Penaxmug ot 4 uroist 2016

3AKOH ot 07.02.1992 Ne 2300-1

O 3amuTe NpaB norpeoduTene

Hacrosimuii  3akoH perynupyer OTHOIICHHS, BO3HHKAIONIME MEXKIY MNOTPEOUTENsIMU U
HU3TOTOBUTCIIAMHU, HUCIOJIHUTCIIAMA, HUMIIOPTCpaMH, NIpoJaBLaMU IpHU IMPpOAaXE TOBAPOB
(BBITIOJTHEHUHU paboT, OKa3aHWM YCJIYT), YCTAaHABIMBACT NpaBa MOTpeOHUTENel Ha MPHOOPETCHUE
TOBapoB (paboT, YCIyr) HaIJIekKalIero KadecTBa W OE30MACHBIX MJS KHU3HHU, 30POBBS,
UMYIIECTBA TOTPEOUTENCH M OKpYKAIONIeW Cpepl, MOoIy4eHHe HH(POpManmuu O TOoBapax
(pabortax, ycimyrax) WU 00 WX H3TOTOBUTENSX (MCIIONHHUTENSAX, IMPOJABIAX), MPOCBEIICHUE,
TOCYJApCTBEHHYIO U OOIIECTBECHHYIO 3alllUTy MX WHTEPECOB, a TAKXKE OINpPEIesieT MEXaHU3M

peanuzanuu ATUX pas.
OcHOBHBIE MOHSATHA, HCIIOb3yEeMbIC B HACTOSAILEM 3akoHe:
noTpeOuTeNs - TPaXJTaHWH, WMCIONIMKA HAaMEpEeHHWEe 3aka3aTh WU mpuodpectn OO

3aKa3bIBAIONIMM, MPHOOPETAIONIMI WM  UCHOJB3YIOMIMA  TOBapbl  (paboOThl, yCIyTH)
WCKIIIOUUTENIBHO JUISl JIMYHBIX, CEMEWHBIX, JAOMAIIHUX W HHBIX HYXJ, HE CBSI3aHHBIX C
OCYIIIECTBIICHUEM MpeanpUHIMATETbCKON JESITEIIbHOCTH;

W3TOTOBUTENb - OPraHU3alldsg HE3aBUCHMO OT €€ OpraHH3aIllMOHHO-TIPABOBOM ()OPMBI, a TaKKe
WHJIUBUIYAJIbHBIA NPEAIPUHUMATENb, TIPOU3BOASIINE TOBAPHI ISl pPeaTU3allui MOTPEOUTEISIM;

UCTIOJIHUTEIb - OPTaHU3aIMsl HE3aBUCUMO OT €€ OpPTraHU3aIl[MOHHO-TIPABOBOW (OPMBI, a TaKKe
UH/IUBUYaJIbHBIA [PEANpUHUMATENb, BBINOJHAONIME PA0OThl WM OKa3bIBAIOLIUE YCIYTU
OTpeOUTENIM 1o BO3ME3/IHOMY JIOTOBOPY;

IpoJaBel] - OpraHu3alys HEe3aBUCHMO OT €€ OpraHu3allMOHHO-TIPaBOBOW (OPMBI, a TaKke
UH/IMBUYaJIbHBIA TpeANpUHUMATENb, peau3yIollue TOBapbl MOTPEOUTENSIM IO JOTOBOPY
KYIUTU-TIPOJAXKHU;

Denepanpubiii 3ak0H 0T 21 nexadps 2004 roga Ne
171-d3 PEILLAYIIYIO DPENAKIIUIO

HE/IOCTaTOK ToBapa (paboTbhl, YCIyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrH) WIU
00s13aTeIbHBIM TPEOOBAHUSM, ITPETyCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJIEHHOM UM TIOPSIZIKE,
WIA YCIOBUAM JoroBopa (IpM UX OTCYTCTBUM WJIM HENOJHOTE YCIOBUH OOBIYHO
MPEABSIBISIEMBIM TPEOOBAHUSAM), UITH LIEJIAM, JJISI KOTOPBIX TOBap (paboTa, yciayra) Takoro poja
OOBIYHO MCIIONB3YETCS, WIIM LEISIM, O KOTOpBIX MpojaBel] (HCIOJIHUTENb) ObUI MOCTaBICH B
M3BECTHOCTh MOTPEOUTENEM P 3aKJIIOYEHUH JI0T0BOpa, WM 00pa3iy U (WJIK) ONMHUCAHUIO MPH
IpoJaxe TOBapa o o0pasiy " (nmm) o OIMCAHUIO;

CYIIECTBEHHBIH HEJOCTAaTOK ToBapa (paboOThl, YCIYrH) - HEYCTPAHUMBIH HEJOCTATOK WU
HEJI0OCTaTOK, KOTOPBIi HE MOXKET OBITh yCTpaHEH 0e3 HecOpa3MEpHBIX PaCXOJIOB WM 3aTpaT
BPEMEHU, WU BBISIBISETCS HEOJHOKPATHO, WJIM MPOSBIISIETCS] BHOBb MOCIIE€ €r0 YCTPaHEHUSs, WU
JIpyTHe mo00HbIE HEJIOCTaTKU;

0e30macHOCTh ToBapa (paboThl, yclIyTH) - 6€30MacHOCTh ToBapa (paboThl, yCIyTH) IJs KU3HHU,
3/I0pOBbsI, UMYIIECTBA IMOTPEOUTENSI M OKpYXKAloIleH cpelapl Npu OOBIYHBIX YCIOBUSIX €ro
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WCIIOJIb30BaHUsI, XPAaHCHHUS, TPAHCIIOPTUPOBKHU U YTHUIIM3AIMH, a TaKXkKe 0€30MacHOCTh Mpoliecca
BBITIOJTHCHHS paboThI (oxazaHust YCIIYTH);

VIIOJHOMOYEHHAs  HM3rOTOBUTENEeM (IMPOJAaBIOM) OpraHu3alus MWJIK  YHOJHOMOYEHHbBIN
U3roTOBUTENEM (TPOAABLIOM) MHIMBUIYalIbHBIA MpEAIpUHUMATEND (Aajiee - yIOJIHOMOYEHHAas
OpraHu3alys WKW YINOJIHOMOYEHHBIH WHAWBUAYAIbHBIN NpeANpuHUMATENb) - OpraHu3alus,
OCYILIECTBIISIONIAs ONPENEICHHYIO AESITEIbHOCTD, WM OPraHU3allks, CO3/IaHHasl Ha TEPPUTOPUU
Poccuiickoit ®enepauuu M3rotoBuTeNieM (MIPOJABLOM), B TOM 4YHCIE€ HHOCTPAHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM TIPOJIABIIOM), BBINOJHSIOMINE OIpeeleHHble (YHKIMKA Ha
OCHOBaHUU JIOTOBOpPA C HU3TOTOBUTEJEM (IPOAABIIOM) M YIOJIHOMOYEHHBIE UM HA MPHUHSITHE U
yIIOBJIETBOPEHHE TPeOOBaHMI MOTpeOUTENel B OTHOLICHUM TOBapa HEHA/JIC)KAIIEro KayecTsa,
MO0 MHAMBHUAYAIBHBIN MpeANpUHUMATENb, 3apErUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit
@Denepanuy, BBIMOJHSAIOUINN  ONpeneieHHble  (YHKIMM HAa OCHOBAaHMU JIOTOBOpa C
U3roTOBUTENEM (TIPOAABIIOM), B TOM YHCJIE€ C MHOCTPAHHBIM H3rOTOBUTENIEM (MHOCTPAHHBIM
OpPO/JaBLIOM), W YIOJHOMOYEHHBIH UM Ha TMPHUHITHE U YyJOBIETBOPEHHE TpeOOBaHUI
norpedureneit B OTHOLUEHUU TOBapa HEHaJ[JIeKAaIlero KauecTBa;

UMIIOPTEP - OpraHu3alys HE3aBUCUMO OT OPraHHU3al[MOHHO-TIPAaBOBOM  GOpMBI  WIH
VHIUBUYAIbHBIN IPEANPUHUMATEND, OCYLIECTBIISIIOIINE UMITOPT TOBapa I €ro Mociaeayronen
peanuzanuu Ha Tepputopun Poccuiickoit denepaiuu.

I'masa . O0wmue mo1oxeHus

Cratba 1. [IpaBoBoe peryiupoBaHue OTHOIIEHUI B 00J1aCTH 3a1IUTHI IPaB NOTpeduTe el
1. OTHomIeHHs B 00J1aCTH 3aIUTHI MIPaB MOTPEOUTENEH peryaupyroTcs ['pauIaHCKUM KOJIEKCOM
Poccuiickoii ®enepaiin, HaCTOSIIUM 3aKOHOM, APYTrUMH (enepalbHBIMU 3aKOHAMU (J1anee -
3aKOHBI) U IPUHUMAEMBIMU B COOTBETCTBUU C HUMU UHBIMA HOPMATUBHBIMHU IIPABOBBIMH aKTaMU
Poccuiickoit denepaiumu.

2. IlpaBurenbctBo Poccuiickoit @Denepanun He BIpaBe MopydaTh (eaepaabHbIM OpraHam
MCIIOJIHUTENIbHOM BJIacTU MPUHUMATh aKThl, COAEpIKAIMe HOPMbI O 3alUTe MpaB MOTPeOUTENIEH.

[TpaButenscTtBO Poccuiickoit ®exnepanuu BIpaBe H3AaBaTh s MOTPEOUTENs W MpoJaBLa
(M3rOTOBUTENS, HCIOJHUTENSA, YIOJIHOMOYEHHOM OpraHu3alM WIM  YIOJHOMOYEHHOTO
MHAMBUAYAJILHOTO MPEANPUHUMATENS, UMIIOpTEpa) NpaBuia, o0s3aTeNbHble IPU 3aKII0YEHUN U
UCTIOJIHEHUM  MYOJIMYHBIX  JIOTOBOPOB  (JIOTOBOPOB ~ PO3HUYHOW  KYIUIM-TIPOJAXKH,
HPHEProCHA0XKEHHs, JIOTOBOPOB O  BBINOJIHEHHH pabor U 00 OKa3aHUM  yCIyT).

DenepaabHBIM 3aKOHOM OT 25
Hos0ps 2006 roma Ne 193-P3 Denepanpablii 3aK0H OT 18
nroiist 2011 romga Ne 242-@3 OPEABLLIVIITYIO PEIAKIIAIO

Crarbs 2. MexxayHapoanbie 10roBopbl Poccuiickoii ®@enepannun)

Ecnu MexnynapoaneiM noroBopoM Poccuiickoin @enepanny yCTaHOBIIEHBI MHBIE IIpaBUiIa O
3alIUTe TpaB NOTpeOUTeNel, YeM Te, KOTOpble MpeIyCMOTPEHbl HACTOALIMM 3aKOHOM,
IIPUMEHSIOTCS MPAaBUJIa MEXAYHAPOJHOTO JOTOBOPA.

Crarps 3. [IpaBo norpeduTeJieil Ha NpocBeLieHHe B 00/1aCTH 3aIMTHI MPaB NOTpeduTe el

[TpaBo moTpebuTenel Ha MpocBeLIeHne B 001aCTH 3aIUTHI ITPaB MOTpeduTeelt odecreunBaeTcs
MOCPEACTBOM BKJIIOYEHMSI COOTBETCTBYIOIIMX TpeOoBaHUM B (efepaibHble roCydapCTBEHHBIE
oOpa3oBaTeNnbHbIE CTAaHAAPTHl W 00pa3oBaTelbHbIE MPOTpaMMbl, a TaKXe IOCPEICTBOM
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OpraHu3aly cucTeMbl MH(opMaIu norpedureneii 06 Ux mpaBax U 0 HEOOXOAUMBIX IEHCTBHUAX
IO 3aIIUTE ATUX IPaB.

Crartbs 4. KauecTBo TOBapa (paboThl, yCJIYIH)

1. IlpomaBen (ucmoysiHWTENb) O0s3aH IepeaaTh MOTPEOUTENIO TOBAap (BBITOJIHUTH padoTy,
0Ka3aTh yCIyry), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBMM B JIOTOBOpE YCIIOBHH O KadecTBe ToBapa (paboTbl, YCIyru) MpOaaBer
(ucnosHUTENL) 00s3aH TMEepeaaTh MOTPEOUTENO0 TOBAp (BBIMOJHUTH PadOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUK OOBIYHO MPEIABSBISIEMBIM TPEOOBAHUSAM W TPHUTOMHBIA JUIS HENeH, Uit
KOTOPBIX TOBap (paboTa, yciyra) Takoro poaa 00bIYHO UCTIOIB3YEeTCs.

3. Ecnu mponaser (MCIOMHUTEINB) IPU 3aKITFOUYECHUH JOrOBOpa OBLT MOCTABJICH IMOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX IENSAX MPUOOpETeHHsI ToBapa (BBIMOJHEHUS PaOOTHI, OKAa3aHHS
YCIIYTH), TpoaaBel] (MCIOJHUTENb) 00s3aH TepeaaTh MOTPEOUTENIO TOBAp (BBITIOJIHUTH PadoTYy,
OKa3aTh yCIYTY), IPUTOIHBINA JIsl HCTIOJIB30BAHMS B COOTBETCTBUU C 3TUMU IEIISIMH.

4. Ilpun mnpogaxe TOBapa Mo o00pa3ny H(WIM) ONMUCAHUIO TPOJABEll O00s3aH TepenaTh
NOTPEOUTEITIO TOBAp, KOTOPBI COOTBETCTBYET 00pasily U(HIIN) OMIMCAHUIO.

5. Ecium 3akoHamMM WM B YCTaHOBJICHHOM HMH TOPSJIKE IPEIyCMOTPEHBI 00s3aTebHbIe
TpeboBaHusi K ToBapy (paboTe, yciyre), mnpoaaBell (MCIOJHUTENb) O0sS3aH MepenaTh
noTpeOuTeNnt0 TOBap (BBIMOJTHUTH pPAaOOTYy, OKa3aTh YCIYry), COOTBETCTBYIOIIMH ATHM
TpeOOBAHUSM.

Cratbs 5. [IpaBa u 00513aHHOCTH U3rOTOBHUTEJIA (MCIIOJHUTEJIS, MPOJABIA) B 00J1aCTH
YCTAHOBJIEHHS CPOKA CJIYKObI, CPOKA F'OIHOCTH TOBapa (padoThl), a TAKKe rapaHTHHHOTO
cpoka Ha ToBap (padory)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHBINH AJs UIUTEIHHOTO MCIIOJNBb30BAHUS, HU3TOTOBUTEIH
(MCTIOJTHHUTEIh) BIPAaBE YCTAaHABIMBATH CPOK CIYXKOBI - TIEPHOA, B TCUCHHUE KOTOPOTO
U3TOTOBUTENb  (MCIONHUTENb) 00s3yeTcss oOecrneunBaTh MOTPEOUTENI0  BO3MOKHOCTh
WCIIOJIH30BaHUs TOBapa (paboThl) MO Ha3HAYCHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIICCTBEHHBIE
HEJIOCTaTKW Ha OCHOBAHMWU NYHKTa 6 ctaTh 19 u myHKTa 6 cTaThu 29 HacTOAIIET0 3aKOHA.

2. WsrortoButenb (MCHONHUTENb) OOS3aH YCTaHABIUBATh CPOK CIYyXObl ToBapa (paboThi)
JUTUTETILHOTO TOJh30BaHUS, B TOM YHCJIC KOMIUICKTYIOIIUX W3JEIHiA (IeTasied, y3IIoB,
arperaroB), KOTOpbIE MO WCTEYCHUU OMPENIEICHHOTO MEePHOoJa MOTYT MPEICTaBISTh OMACHOCTh
JUTSI )KU3HH, 3JTOPOBBSI IOTPEOUTEIISI, IPUYMHSATH BPEJI €r0 UMYIIECTBY WIIH OKPYKAIOIICH cpejie.

3. Cpok ciryxk0bl ToBapa (paboThl) MOKET UCUUCISTHCS €IUHUIIAMUA BPEMEHH, a TaKKE WHBIMHU
eAMHHUIIAMU U3MepeHus (KUIIOMETpaMH, METpaMH U MPOYUMH €ANHHUIIAMU U3MEPEHUS UCXOS U3
(YHKIIMOHAIBLHOTO HA3HAUYEHUsI TOBapa (pe3yJbTara paboThl)).

4. Ha mponyktel nuTaHus, mapOroMepHO-KOCMETHYECKHE TOBAPbI, MEIUKAMEHTBI, TOBapPbI
OBITOBOM XMMHUU U WHBIE MOJOOHBIE TOBaphl (pabOThI) M3rOTOBUTENb (HCIIOJHUTENH) 00sS3aH
yCTaHaBIIMBATh CPOK T'OAHOCTH - MEPUOJ, IO UCTEUEHUH KOTOpOro ToBap (paboTa) cuurTaercs
HEMPUTOAHBIM JJIs1 UCTIOJIb30BAaHUS 110 Ha3HAYECHUIO.

5. Ilponaxa ToBapa (BBIIOJIHEHUE PAaOOTHI) 110 UCTEYEHUH YCTAHOBJIIEHHOIO CPOKA T'OJHOCTH, a
TaKXe ToBapa (BbINOJIHEHHE pa0O0Thl), HA KOTOPBIH JTOJKEH OBITh YCTAHOBIIEH CPOK FOJHOCTH, HO
OH HE YCTaHOBJIEH, 3allpPeIacTCs.

6. MzrotoBuTenb (MCIOIHUTEIND) BIIpaBe YCTaHABIMBATh HAa TOBap (padoTy) rapaHTUHHBIN CPOK -
nepuoJi, B TEYEHHE KOTOpPOro B ciyyae oOHapykeHHs B ToBape (paboTe) HexocTaTKa
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U3rOTOBUTENb  (MCHOJHUTENb),  NpPOJABEl,  YNOJHOMOYEHHAas  OpraHu3alus  HWId
YIIOTHOMOYEHHBIH WHAWBUAYAJIbHBIA TpeNNpUHUMATEIb, UMIIOPTEP OOS3aHBI YIOBICTBOPUTH
TpeOOBaHUSI TMOTPEOUTENsl, YCTAaHOBIEHHBbIE CTaThsiMu 18 w 29 Hacrosdmero 3akoHa.

Hzrorosurennb BIIpaBC IIPUHATH OGSI?)&TCHBCTBO B OTHOIICHHWKU HCEAOCTAaTKOB TOBapa,
OOHApYXCHHBIX 10 HMCTEYCHHH YCTAHOBJICHHOIO MM TapaHTUHHOTO CpPOKa (JOMOJHUTEIBHOE
00513aTEBCTBO).

Co;[epxcaHHe JOIIOJIHUTCIIBHOI'O 00s13aTeILCTBA HU3rOTOBUTCIIA, CPOK JEUCTBHS TaKOTO
00s3aTennpcTBA U IOPAAOK OCYIICCTBIICHHUA HOTpe6I/ITCJ'IeM IpaB IO TaKOMY O65ISaTeJ'II>CTBy
ONPCACIIAOTCA U3TOTOBUTCIICM.

7. IlponmaBen; BIpaBe YCTAaHOBUTb HAa TOBAp TAPAHTUHHBIA CPOK, €CIM OH HE YCTaHOBIICH
M3TOTOBUTEJIEM.

[IponaBer BpaBe NMPHHATH 00S3aTEIBLCTBO B OTHOIICHUHN HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 WCTCYCHWHM TapaHTUWHOTO CpPOKa, YCTAaHOBJICHHOTO W3rOTOBUTENIEM (JOMOJHUTEIBHOE
00513aTeILCTBO).

Conepxanue  JOMOJIHUTEIBHOIO  00s3aTeNIbCTBA  MPOJABIA, CPOK  JACWCTBUS ~ TaKOro
00s13aTesIbCTBA U MOPSAAOK OCYHIECTBICHUs IOTPEOUTENIEM IIPaB IO TaKOMy 00s3aTelbCTBY
OIIpEeNeNAI0TCS JOTOBOPOM MEKIY NOTPEOUTENIEM U IPOIABLIOM.

8. M3roroBuTtens (MpojaaBell) HECEeT OTBETCTBEHHOCTh 32 HEJOCTATKU TOBapa, OOHapyKEHHbIC B
TEUEHHUE CPOKA JIEUCTBUS JOTIOJHUTEILHOTO 0053aTeNbCTBA, B COOTBETCTBUM C a03a1leM BTOPHIM
nyHkta 6 craten 18 HacTosimiero 3akoHa, a IIOCJI€ OKOHYaHUA CpOKa JEHCTBUSA
IOIOJIHUTEILHOTO 0043aTeNIbCTBA - B COOTBETCTBMH C IIVHKTOM 5 cTarthdl 19 HACTOSIIErO
3aKoHa.

Cratbs 6. O03aHHOCTb H3TOTOBHUTEJISI 00€CTIEYUTH BO3MOKHOCTH PEMOHTA
TeXHUYECKOTo 00CIyKHBAHUS TOBapa

NsroroButens 00s3aH 00€CIIeYUTh BO3MOYKHOCTh HCIIOJIL30BAHUS TOBAapa B TEUYEHHE €T0 CPOKa
ciryObl. Iyl 3TOH 1€ M3rOTOBUTENh O0ECIIEUMBACT PEMOHT M TEXHHYECKOE OOCTY)KHBaHHE
TOBAapa, a TaKXKC BBIITYCK W IMOCTABKY B TOPTOBBIC U PEMOHTHEIC OpTraHHU3allui B HCO6XOI[I/IMI)IX
JUIi PEMOHTa M TEXHHYECKOTO OOCTY)XMBaHHsS O0ObEME M acCOPTHMEHTE 3allacHBIX YacTed B
TEYEHHE CPOKa MPOM3BOJCTBA TOBapa M IOCJIE CHSITHS €ro ¢ HMPOW3BOJCTBA B TEUCHHE CPOKa
CITyKOBI TOBapa, a IPU OTCYTCTBHU TAKOTO CPOKa B TEUSHHE JIECSITH JIET CO JHS TIepeJad ToBapa
HOTPEOHUTEITIO.

Crartps 7. [IpaBo norpeduTeisi Ha 6e30MacHOCTh ToBapa (PadoThbl, YCIyru)

1. ITorpebuTens UMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Mpu OOBIUHBIX YCIOBHSX €T0
UCTIOIB30BAaHUs, XPaHEHHs, TPAHCIOPTUPOBKH W YTWIM3AalMU ObUT O€30maceH i JKHU3HH,
3/I0pOBbsI TOTPEOUTENSA, OKpYKaloIleld Cpeabl, a Takke He NPUYMHAI Bpel HMMYILECTBY
notrpedurens. TpeOoBaHMs, KOTOpbIE IOJDKHBI oOecrieurnBaTh 0e30MacHOCTh ToBapa (paloThl,
YCIIYTH) AJIS )KU3HU U 370pPOBbsl IOTPEOUTEINsI, OKpYKAIOIIeH cpeibl, a TakkKe MPeJoTBpalleHue
NPUYMHEHUST Bpe/la MMYIIECTBY MMOTPEOUTEINS, SIBISTIOTCS 00SI3aTEIHbHBIMA U YCTAHABJIMBAIOTCS
3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIJIKE.

2. WsroroButens (UCHOTHUTENH) 00s3aH oOecmeunBaTh O€30MacHOCTh ToBapa (paboThl) B
TEUECHUE YCTAaHOBJICHHOTO CpOKa CIYXObl WJIM CpOKa TOJHOCTH ToBapa (paboThI).

Ecnu B coOTBETCTBUYM ¢ IYHKTOM | CTaThW 5 HACTOAIIETO 3aKOHA M3TOTOBUTENH (MCTIOTHUTEID )
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HE yCTaHOBWJI Ha TOBap (paboTy) CPOK CIykObI, OH 00513aH 00ecreunTh 0E€30MacCHOCTh TOBapa
(paboTBl) B TEUEHHME JECATH JIET CO JHSA Tepenadd ToBapa (paboThl) TOTPEOUTEINIO.

Bpen, npuuumHEHHBIH JKU3HU, 3J0POBbIO WM MMYIIECTBY TMOTpPEOUTENs] BCIEACTBHE
HeoOecrneueHus: 0e30MacHOCTH ToBapa (paboThl), MOMJICKHUT BO3MEIICHUIO B COOTBETCTBHH CO
cTathber 14 HacTosmero 3akoHa.

3. Ecim g Oe3omacHOro MCMOJIb30BaHUS ToBapa (palboThl, YCIyru), €ro XpaHeHus,
TPAaHCIIOPTUPOBKU U YTHIM3aLUU HEOOXOAUMO COOII0/aTh CHELUAIbHBIC NpaBuUia (nanee -
IpaBUia), U3rOTOBUTENb (MCIIOJIHUTENb) 0053aH yKa3aThb 3TH IPaBUja B CONPOBOJUTEIbHOMN
JIOKyMEHTaluu Ha ToBap (paboTy, yciyry), Ha ITUKETKE, MApKUPOBKOM MIJIM UHBIM CIIOCOOOM, a
npojaBel (MCIOIHUTENb) 00513aH IOBECTH 3THU MPaBUJIaA 10 CBEICHUS OTPEOUTES.

4. Ecniu Ha ToBapsl (paboThl, YCIYIH) 3aKOHOM HJIM B YCTAHOBJIEHHOM UM IOPSIIKE YCTaHOBJICHbI
oOs3aTenbHBIE TpeOoBaHUsA, OOeCHeuMBaIONIME HUX O0E30HaCHOCTh JUIA JKU3HH, 370POBbS
noTpeOuTeNs, OKpYyKalolled cpeibl W MPeJoTBpallleHue NPUYMHEHUS Bpela HMYILIECTBY
OoTpeOuTENs, COOTBETCTBUE TOBApoB (padOT, YCIyr) yKa3aHHbIM TpPEOOBAHMUSIM IOJJIEKUT
00s13aTeIbHOMY TOJATBEPIKICHHUIO B MOPSAAKE, IPETyCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMU
aKTaMU.

He nomyckaercs mponaxa ToBapa (BBIIOJHEHHE padOThI, OKa3aHUE YCIYIH), B TOM 4YHUCIE
UMIIOPTHOTO TOBapa (paboThl, ycayru), 6e3 nadopmanuu 06 00513aTeIbHOM MOATBEPKICHUHU €r0
COOTBETCTBUS TPEOOBaHMSAM, YKa3aHHBIM B TIyHKTE | HacTOSIIEH CTaThH.

5. Ecimm ycraHOBIEHO, YTO TpH COONIONEHUH TOTPEOUTENIEM YCTAaHOBJICHHBIX IPABHI
UCTIOJIb30BaHUsl, XPAHCHHS MM TPAHCIIOPTHPOBKHU TOBapa (paboThl) OH MPUYUHSAET MM MOXKET
OPUYMHATH BpPEA JKU3HHU, 3I0POBBI0 M HUMYIIECTBY MOTPEOMTENs, OKPYXKAIoWEeH cpene,
U3rOTOBUTENb (MCIIONHUTEIb, TPOJABEI]) O053aH HE3aMEIUTEIBHO TMPUOCTAHOBUTH €ro
NPOM3BOJICTBO (peaIM3alnI0) A0 YCTPAaHEHHS IPHYUH BpeAa, a B HEOOXOIUMBIX CIydasx
OPUHITH MEPHI MO H3BITHIO €ro M3 000poTa M OT3bIBY OT moTpedutens (morpedureneii).

Ecnu nmpuuuHbl Bpeaa yCTpaHUTh HEBO3MOXHO, W3TOTOBHUTENb (MCIIOIHHUTENb) 0053aH CHATh
Takol ToBap (paboTy, yciuyry) ¢ mnpou3BoAcTBa. IIpu HEBBINOIHEHUMH HW3TOTOBUTENIEM
(ucnosHUTENEM) 3TOM 00sA3aHHOCTH YMOJIHOMOYEHHBIN (hefepabHbli OpraH MCIOJHUTEIbHON
BJIACTH NMPHUHUMAET MEPHI MO0 OT3BIBY TaKOTO TOBapa (paboThl, yCIyrH) C BHYTPEHHETO PhIHKA U
(unu) OoT moTpeOuTens WIM NOTpeOuTene B MOpsAAKE, YCTaHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanuu.

VYOBITKH, MPUYMHEHHBIE TIOTPEOUTEIIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIYTH), TOJIEkKAT
BO3MEIICHHUIO H3TOTOBUTENEM (HUCIIOIHUTEIEM) B TIOTHOM 00beMe.

DenepanpHblii 3ak0H 0T 21 nexadps 2004 roxa
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Crarps 8. [IpaBo norpeduTesisi Ha MHPOPpMaLHIO 00 U3rOTOBUTe e (UCTIOJTHUTEE,
npojaasue) u o0 Topapax (padorax, ycayrax)

1. Tlotpebutens BmpaBe mnoTpeOOBaTh NPEJOCTABICHUS HEOOXOJUMOW U JOCTOBEPHOI
uHpopManuu 00 U3roToBUTENE (UCIOIHUTENE, TPOAABIIE), PeXKUME €ro paboThl U peaTn3yeMbIX
UM TOBapax (paborax, yciyrax).

2. YxazaHHas B TyHKTe | HacTosmei craThi MHPOpMAIUsS B HATJISAHON M JIOCTYITHOH (opme
JIOBOJIUTCSL /10 CBEICHMSA MOTpeOuTeNneil NpH 3aKIIOUYEHHH JOTOBOPOB KYIUIM-TIPOAAXKU H
JIOTOBOPOB O BBIMOJHEHUU PabOT (OKa3aHWU YCIYr) CHOco0aMu, MPHUHIATHIMU B OTHAEIbHBIX
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cdepax oOCIy)KMBaHUS TOTPEOUTENCH, HA PYCCKOM SI3BIKE, a JOMOIHHUTEIBHO, [0 YCMOTPEHHUIO
U3rOTOBUTEINS (MCIOJHUTENS, POJABLA), Ha TOCYAAPCTBEHHBIX sI3bIKAX CyOBbEKTOB Poccuiickoi
®denepaunu U poJIHBIX A3bIKax HapoaoB Pocculickoit @enepanuu.

Crarbs 9. Undopmanusi 00 u3roroBuresie (MCIoOJHUTEIE, TPOAABIE)

1. HzroroBurenb (UCHONHUTENb, NpoJaBel) o00s3aH JOBECTH [0 CBEACHUS MNOTPeOUTENs
dbupMeHHOEe HaMMEHOBaHUE (HAaMMEHOBAHHE) CBOEHM OpraHu3allid, MECTO €€ HaXOXKIACHUS
(ampec) u pexum ee paboTsl. [Ipogaser] (UCIONHUTENH) pa3MeNIaeT yKa3aHHYI0 HHPOPMAIUIO Ha
BBIBECKE.

N3rotoBuTens (MCIOTHUTENb, MPOJABEI]) - WHIWBHAYAIbHBIA NPEANPHUHUMATEIb - JOJDKEH
MPEIOCTABUTH MOTPEOUTEN0 HH(POPMAIIUIO O TOCYIaPCTBEHHONW PETUCTPALM U HAUMEHOBAHUH
3apEruCTPUPOBABIIECTO €T0 OpPraHa.

2. Ecnu BUI IESATENBHOCTH, OCYIIECTBIISIEMBId M3TOTOBHUTENEM (HCIOIHUTENEM, MPOJIABIIOM),
MO/JICKUT JIMIEH3UPOBAHUIO U (MJIM) UCTIOJIHUTEIIb UMEET TOCYIapCTBEHHYIO aKKPEIUTAIUIO, J10
CBelleHHsI TMOTpeOuTeNnst MAOobKHA ObITh JoBelneHa uHGoOpManus O BHUAE JEATEIbHOCTH
W3TOTOBUTEINS (MCIOJIHUTENS, MPOIABIa), HOMEpE JIMIECH3UH U (UJIM) HOMEPE CBUICTEILCTBA O
TrOCyIapCTBEHHOW aKKpeIWTAllMh, CpOKax JEWCTBUSA YKa3aHHbIX JUIEH3UM U  (WIK)
CBUJICTENILCTBA, a Takke MHopMmamms 00 opraHe, BBIIABIICM YyKa3aHHBIC JHIICH3UIO U (WUIN)
CBUJIETEIIBCTBO.

3. Undopmanus, npeqycMOTpeHHass NMyHKTaMd | M 2 HacTosled cTaTbM, JOJKHA OBITH
JIOBEJIEHA 10 CBE/ICHUS MOTpeOUTENel TaKkKe MpU OCYLIECTBIEHUN TOPrOBIIM, OBITOBOTO M MHBIX
BUJIOB OOCITy>KUBaHMsI OTpeOuTeNeil BO BpEeMEHHbIX IIOMEIIEHUIX, Ha ipMapKax, ¢ JIOTKOB U B
JIpYTruX CIllydasiXx, €CJIM TOProBiisi, OBITOBOE W WHBIE BHIBI OOCITYXHBAHHUSA TOTpeOHTENEH
OCYILECTBIIAIOTCS] BHE TOCTOSIHHOTO MECTa HAaX0XKJICHUsI TPOAABLA (MCIIOTHUTEIIS).

Cratba 10. Undopmanus o ToBapax (padorax, ycayrax)

1. WsroroBurenb (MCHOJMHHUTENb, MpPOAABEN]) OO0f3aH CBOEBPEMEHHO IPEAOCTABISATH
HOTPEOUTEN0 HEOOXOJUMYI0 M JIOCTOBEpPHYIO HMH(OpMaIuio o ToBapax (paborax, yciyrax),
00eCTIeYNBAIOIIYI0 BO3MOXKHOCTh WX MPaBUJIBHOTO BBIOOpA. Il0 OTAENBHBIM BHAaM TOBapoOB
(pabot, ycmyr) TmepedeHb M CmOcOoObl  JoBeleHUs WHGOpPMAalUMU 0 TOTpPeOuTeNs
ycraHaBnuBaroTcs [IpaBurensctBom Poccuiickoit @enepannn.

2. Nndopmarnus o Toapax (pabotax, yciyrax) B 00g3aTeIbHOM HOPSAKE JOJDKHA COIEpPXKaTh:

HAaMMEHOBAHHE TEXHUYECKOTO perjaMeHTa WM HWHOE YCTAaHOBJIECHHOE 3aKOHOJIaTEIhCTBOM
Poccuiickoit ®epeparu 0 TEXHUYECKOM pETYIMPOBAHHUM M  CBHUJETENLCTBYIOIEE 00
00s3aTeILHOM MOATBEPKICHUN COOTBETCTBUS TOBapa 0003HaAYCHHE;

CBEJICHHUSI 00 OCHOBHBIX MOTPEOUTEIBCKUX CBOMCTBAX TOBapoB (paldoT, yciyr), B OTHOIIEHUU
IPOAYKTOB HHUTAHUS CBEIEHHs O COCTaBe (B TOM YHCII€ HAaMMEHOBAHUE MCIIOJb30BaHHBIX B
IPOLIECCe W3TOTOBJIEHMSI MPOAYKTOB IMUTAHUS MUIIEBBIX J00aBOK, OMOJIOIMUYECKH AKTHUBHBIX
n00aBoK, MH(oOpManus O HATUYMU B TNPOAYKTaX MHUTAHUS KOMIIOHEHTOB, IOJYUYEHHBIX C
INPUMEHEHUEM TE€HHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OpPraHW3MOB, B  cllydae, €CciH
coJiepKaHNe YKa3aHHbIX OPraHM3MOB B TAKOM KOMIIOHEHTE COCTaBJIsIET Oosiee AEBATH AECATHIX
MPOLIEHTA), MUIIEBON IEHHOCTH, HA3HAUYEHUH, 00 YCIOBUAX MPUMEHEHUS U XPaHEHHsI IPOTYKTOB
IUTaHUs, O CIIOCO0axX U3rOTOBJICHUS FOTOBBIX OJI01, Bece (00BbeMe), 1aTe U MECTe N3TOTOBIICHUS
U ynakoBkH (pachacoBKM) MPOIYKTOB MUTAHUS, a TAKXKE CBEICHUS O MPOTHUBOMOKA3AHUIX IS
UX TPUMEHEHHUs TpH OTAEIbHBIX 3aboneBaHusx. Ilepedenr TOBapoB (paboT, yciyr),
uH(popMalisg O KOTOPBIX JOJKHA COJEp)KaTh MPOTHUBONOKA3aHUS Ui UX MPUMEHEHUS IPU



OTHENbHBIX 3a0ojeBaHusX, yrBepxknaaercss IlpaButensctBoM Poccuiickoit  ®enepannuy;

IEHY B PYOJIIX W YCJIOBHUSI MPHUOOpPETEHHsS TOBapoB (palboT, yciyr), B TOM YHCIE MPU OIUIaTe
TOBapoB (paboT, yciayr) yepe3 ONpelNesieHHOE BpeMsi IOCNIEe WX Iepefadd (BBIOJHEHHS,
OKa3aHUs) MOTPEOUTEIt0, MONHYI0 CYMMY, TOJUISKAIIYI0 BBIILIATE MOTpeduTeneM, u rpadux
HOTaIICHUS 3TOM CYMMBI,

rapaHTUHHBINA CPOK, €CIIM OH YCTaHOBJICH;

npaBuia U yciaoBus d(PQPEeKTHBHOTO W 0€30MMacCHOTO HMCIOJIb30BaHUS TOBAapoOB (padoT, YyCiyr);

uHpOpMaLUI0 00 DHEPreTUYeCKOr APQPEKTUBHOCTH TOBAapOB, B OTHOIICHHH KOTOPBIX
TpeOOBaHUE O HAIMYMH TaKOW MH(GOPMAIUHU OTPEACIICHO B COOTBETCTBUU C 3aKOHOATEIILCTBOM
00 sHEeprocOEpPEeKCHUH U O TIOBBIIICHUH dHEPTeTHYecKOor (D (PEeKTUBHOCTH;

CPOK CIyXObl WJIM CpPOK TOJHOCTH TOBapoB (paboT), yCTAHOBJICHHBI B COOTBETCTBUHU C
HACTOSIIIMM 3aKOHOM, a TakKe CBEIEHHS O HEOOXOAWMBIX JEHCTBHAX TMOTPEOHTENS 110
UCTEYEHUU YKAa3aHHBIX CPOKOB M BO3MOXKHBIX IOCJIEJICTBHSX IPU HEBBIIOJIHEHUH TaKHUX
JeicTBU, eciau ToBapbl (pabOThl) MO UCTEUYEHUH YKa3aHHBIX CPOKOB IPEJACTABIISAIOT ONACHOCTh
JUIs OKW3HH, 3/10pOBbS U MMYILECTBA NOTPEOUTENss WM CTAHOBATCS HENPUTOAHBIMM IS
MCIIOJIb30BaHUs o Ha3HAYECHUIO;

aapec (MecTo HaxoxAeHHs), (UPMEHHOE HaWUMEHOBaHHE (HAUMEHOBAHUE) W3TOTOBUTEIS
(ucrionHMTENs, MPOJABIA), VYIOTHOMOYEHHON  OpraHu3aludd WIA  YIIOJHOMOYEHHOTO
WHIUBUIYAJIbHOTO MPEANPUHUMATEISI, UMIIOPTEPA;

uHopmainuo 00 0053aTeTbHOM TMOATBEPXKICHUM COOTBETCTBHS TOBapoB (pabot, yciyr),
YKa3aHHBIX B IYHKTE 4 CTaTby 7 HACTOSIIETO 3aKOHA;

uH(pOpMallMI0O O TMpaBWIAX TMPOAAXKU TOBAPOB (BBIMOIHEHHS pPabOT, OKa3aHWUS YCIYT);

yKa3zaHHe Ha KOHKPETHOE JIMLO0, KOTOpoe OyJeT BBIMONHATH paboTy (OKasblBaTh yCIyry), U
MH(pOpPMaALIMI0O O HEM, €CIM 3TO HMMEEeT 3HaueHHe, MCXOMAs M3 XapakTepa paboThl (yciIyru);

yKa3aHWe Ha MHCIOJb30BaHUME (OHOTpaMM TMpU  OKA3aHUU  Pa3BIEKATEIbHBIX  YCIYyT
VCIIOJIHUTEIIIMU MY3BIKAJIbHBIX IIPOU3BEICHUMN.

Ecnu mpuoOperaeMsbiii moTpeOuteneM ToBap ObLT B yHOTPEOJICHHH HWIM B HEM YCTpaHSIICS
HEJIOCTATOK (HEIOCTAaTKU), MOTPEOUTENIO JOJKHA OBITh MIpeocTaBieHa nH(opmaIus 00 3ToM.

3. Mudopmanus, mpeaycCMOTpeHHas! TTYHKTOM 2 HACTOSIIEH CTaThH, JOBOJUTCS /IO CBEICHUS
noTpeduTeNneil B TEXHMUECKON JOKYMEHTAIUH, TIpujiaraeMoi K ToBapam (paboTam, yciayram), Ha
ATHKETKAaX, MAapKUPOBKOWH WJIM WHBIM CIIOCOOOM, MPUHSATBIM JUIsI OTIEIBHBIX BUIOB TOBapOB
(padot, ycayr). Wudpopmanus o6 o00s3aTeIbHOM MNOATBEPXKIEHUH COOTBETCTBHUS TOBApOB
NpEeACTaBsieTCss B TOPsSAKe W crnoco0amMH, KOTOpbIE YCTaHOBJEHBI 3aKOHOJATEIHCTBOM
Poccuiickoit denepanun 0 TEXHUYECKOM PEryJIMPOBAHUHM, W BKIOYAaeT B ceOs CBEACHUS O
HOMEpe JIOKYMEHTa, MOATBEP)KAAIOIIET0 TaKOe COOTBETCTBHE, O CPOKE €ro JaeiicTBus u 00
OpraHu3alui, ero BbIJIaBIIICH.

denepanpublil 3ak0H o1 21 nexadps 2004 roma Ne
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Crartbs 11. Pexxum padoTsl npogaBua (MCIOJHUTEJIS)
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1. Pexxum paboThl TOCYJapCTBEHHBIX, MYHUIIUNAIbHBIX OpPraHU3alMii TOPTOBJIM, OBITOBOTO U
UHBIX BHUJIOB OOCIIy’)KUBaHUS MOTpeOUTENEN YCTaHABIMBAETCS IO PELIEHUI0 COOTBETCTBEHHO
OpPraHOB HMCIOJHUTEIBHOW BIAacTH CyObeKkTOB Poccuiickoit denepanuu U OpraHOB MECTHOTO
CaMOYIIPaBJICHUS.

2. Pexum paboThl oOpraHu3alui, OCYIIECTBISIONIMX AESITeNbHOCTh B cdepax TOProBoro,
OBITOBOTO M MHBIX BUIOB OOCITY>KUBAHHsI IOTpEOUTENEH U HE YKa3aHHBIX B IIYHKTE | HacTosIIeH
CTaThH, a TAKXKE UHIUBUIYAIIbHBIX PEIIIPUHUMATENECH YCTAaHABIUBAETCS UMU CAMOCTOSTEIBHO.

3. Pexxum paGoThl mpojaBma (MCIIOTHUTENSA) TOBOAUTCS O CBEJCHHS MOTPEOUTENCH M TOKECH
COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Crartbsi 12. OTBeTCTBEHHOCTb M3TOTOBHUTEJIsI (MCIOJTHUTEJISI, IPOJaBLA) 3a
HeHaJIe:kayo uHgopmanuio o Topape (padore, yciayre)

1. Ecnu moTpeOuUTENnt0 HE NpeaocTaBieHa BO3MOXKHOCTb HE3aMEUIMTEIBHO MOJIYYUTh MpPH
3aKJIFOYEHUH JI0TOBOpa MHGopManuioo o ToBape (paboTe, yciayre), OH BIpaBe MoTpedoBaTh OT
npojaBia (UCIOTHUTENS) BO3MEIICHUS YOBITKOB, IPUUYUHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM
OT 3aKJIIOYEHMs JI0TOBOpA, a €CJIM JOrOBOP 3aKJIIOUEH, B Pa3yMHBIM CPOK OTKa3aTbCs OT €ro
WCIIOJTHEHUSI U MOTpebOoBaTh BO3BpaTa YIUIAYEHHOHM 3a TOBAap CYMMBbI UM BO3MEUICHHS APYTUX
yOBITKOB.

[Ipu oTkaze OT HMCHOJHEHHWs AOrOBOpa MOTPEOUTENh 00si3aH BO3BPATUTH TOBap (pe3yibTaT
paboThl, YCIYTH, €CIU 3TO BO3MOXKHO I10 MX XapaKTepy) MpoiaBily (UCIIOJIHUTEINIO).

2. IlponaBen; (MCHONHUTENb), HE MPEIOCTABUBIIMIA MOKYMATEIIO TMOJHOW U JIOCTOBEPHOMU
uH(popMaluu o ToBape (pabdore, yciayre), HeCET OTBETCTBEHHOCTb, ITPEYyCMOTPEHHYIO IYHKTaMU
1-4 cratbu 18 wim nyHkTOM 1 cTathu 29 HacToAIEro 3aKoHA, 32 HEJOCTATKU ToBapa (paboThl,
yCIIyTH), BOSHUKIIKME IIOCIIE€ €r0 Mepeaauyn NOTPEeOUTENI0 BCIEICTBUE OTCYTCTBUS Y HETO TaKou
uHpopmanuu.

3. Ilpm npuumHeHUM Bpeda KHU3HU, 3JIOPOBBI0O M MMYIIECTBY IOTPEOMUTENs BCIEACTBUE
HENpeJOoCTaBICHUs €My IOJHOM M JocToBepHOM MHpopManuu o ToBape (pabote, yciyre)
NOTpeOUTENh BIpPaBe MOTPEOOBATH BO3MELIEHHUS TAKOTO BpeAa B IMOPSJIKE, MPELyCMOTPEHHOM
cratbedl 14 HacTosmiero 3akoHa, B TOM YHCIIE MOJIHOTO BO3MEUICHUS YOBITKOB, MPUUYMHEHHBIX
IPUPOIHBIM 00BEKTaM, HAXOSAIIUMCS B COOCTBEHHOCTH (BJIa/I€HNUN) OTPEOUTENS.

4. Tlpu paccMoTpeHHH TpeOOBaHUU MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON WM HEJOCTATOYHO TMOJNIHOM uHpopmanuelr o ToBape (pabote, ycuyre),
HEOOXOIMMO HCXOJIUTh U3 TPEAMNOJOXKEHHS 00 OTCYTCTBUU Y TOTPEOUTENS CHEIUaTbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTEPUCTUKAX ToBapa (paboThl, YCIYTH).

Crarps 13. OTBETCTBEHHOCTh U3TOTOBUTEs (MCTIOJTHUTEISA, MPOAABIA, YIIOJHOMOYEHHOH
OpraHM3anuy WM YNOJTHOMOYEHHOT0 HHIMBHYAJLHOI0 NpeANPUHIMATEIS, HMIIOPTEpPa)
3a HapylleHUe NpPaB noTpeduTeJIei

1. 3a mHapymeHue mpaB TOTpeOUTENEH  M3rOTOBUTENb  (MCIOMHHUTENb, IPOJABEll,
YIIOJITHOMOYEHHAs] OPTaHM3alvsl WM YIIOJHOMOYEHHBI HHIMBHUIYaJIbHBIN IMPEINPUHIMATENb,
UMIIOPTEP) HECET OTBETCTBEHHOCTD, MPETYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

2. Eciin nHOE He YyCTaHOBJIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE MOTPEOMTEINI0, MOJUIekKaT
BO3MEUICHUIO B IMOJIHOM CyMM€ CBEpX HEYCTOWKHM (II€HHM), YCTAaHOBJIEHHOW 3aKOHOM WJIH
JIOTOBOPOM.
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3. Ymmara HeycTOWKM (TMEHH) W BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTEIS
(ucmosHUTENSA, TPOJABIA,  YIMOJTHOMOYEHHYIO  OpPraHU3alUi0 WIH  YIOJHOMOYEHHOTO
WHJUBUIYAJIbHOTO TPEANPUHUMATENS, UMIOPTEpa) OT HUCIOJHEHHUS BO3JIOKEHHBIX Ha HEro
00s13aTeILCTB B HATYPE Mepe]] HOTpeOuTEIeM.

4. WsroroButenb  (MCHOJIHMUTENb, MPOAABEL,  YHNOJIHOMOYEHHAs  OpraHM3alus  WIN
YIIOJIHOMOYEHHBI HMHIUBUAYAJIbHBIA IpeIIpUHUMATEIb, HMIIOPTEP) OCBOOOXKIACTCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE O00s3aTeIbCTB WM 33 HEHAAJIeKallee HCIOJIHEHUe
00s13aTENbCTB, €CJIM JIOKAXKET, YTO HEUCIOJHEHHE O0s3aTeNbCTB MM HUX HEHaJJexxallee
VCIIOJIHEHUE NTPOU30LUIO BCIEACTBUE HENPEOJOJUMON CUIIBI, a TAKXKE 110 MHBIM OCHOBAaHUSM,
IIPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanust morpebutenst 00 yrare HEYCTOWKH (II€HHU), MPEAYCMOTPEHHONW 3aKOHOM WIIH
JIOTOBOPOM,  TOJJIEkKAT  YAOBICTBOPEHHIO H3TOTOBHTENEM (MCIOJIHUTENICM, IPOAABIIOM,
YIIOJTHOMOYEHHON opraHusarei WIn YIIOJIHOMOYEHHBIM WH/IMBUyaTbHBIM
HpeANPUHUMATENICM, HMIIOPTEPOM) B T0OPOBOILHOM TOPSI/IKE.

6. Ilpu ynoBneTBOpeHHH CyIOM TpeOOBaHUN NOTpPeOUTENs, YCTAHOBICHHBIX 3aKOHOM, CY]
B3BICKMBAET C M3TOTOBUTENS (MCIOJIHUTENS, MPOJABIA, YIOJIHOMOYEHHOW OpTaHM3allid WITU
YIIOJTHOMOYEHHOTO HWHAMBHIYAJIbHOTO NpPEINpUHUMATENS, UMIIOpTEpa) 3a HECcOOIIoJeHuEe B
TOOpOBOJILHOM TIOPSIIKE  YIOBIETBOpeHHsI TpeOoBaHuii morpedutens mTpad B pasmepe
MATHIECST MPOLIEHTOB OT CYMMBI, IPUCYXACHHOHN CYZOM B MOJIb3Yy NOTpeOUTESI.

Ecnu ¢ 3asBineHueM B 3aIIUTy NpaB MNOTPEOUTENs BBICTYNAIOT OOIIECTBEHHbIE OOBEAMHEHUS
notrpeduTeneil (MX accOoIUalny, COI3bl) WM OPTaHbl MECTHOTO CaMOYIPABIICHUS, MATHACCAT
IPOLIEHTOB CYMMBbI B3BICKAHHOIO wITpada MEepeyUCISIOTCS YKa3aHHbIM OOBbEIUHEHUAM (MX
accolualnusM, CO3aM) UM OpraHaM.

Cratbs 14. UmyniecTBeHHAasi OTBETCTBEHHOCTD 32 Bpe/l, IPUYNHEHHbIH BCJIeCTBHE
He0CTATKOB TOBapa (padoTkl, ycayru)

1. Bpen, npuyMHEHHBIH >KWU3HH, 3J0POBBIO WM MMYIIECTBY MOTPEOUTENS BCIEACTBUE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELENTYPHBIX MM WHBIX HEJOCTAaTKOB TOBapa (paboThl,
YCIIYTH), TIOJICKUT BO3MEIICHHIO B TTIOJTHOM 00bEMe.

2. IlpaBo TpebGoBaTh BO3MEILIEHUS Bpeda, NMPUYMHEHHOTO BCIIEJACTBHE HEJOCTATKOB TOBapa
(paboTbl, ycayru), MpU3HAETCs 3a JHOOBIM MOTEPIHEBIIUM HE3aBUCUMO OT TOTO, COCTOSJ OH B
JIOTOBOPHBIX OTHOILIEHUSX C IIPOJABLOM (MCIIOJHUTENIEM) WU HET.

3. Bpen, nNpuUYMHEHHBIA JKHU3HHM, 3J0POBBI0 WJIM UMYLIECTBY MNOTPEOUTENS, IMOJIJIEKUT
BO3MEIICHHUIO, €CIM BpeJ MPUYMHEH B TEUEHHE YCTAHOBJIEHHOT'O CPOKa CIYXObI UM CpOKa
TOJTHOCTH TOBapa (paboThI).

Ecnu na ToBap (pe3ynbrar paboThl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBUHU C IyHKTaMu 2, 4
CTaTbHM 5 HACTOSIIEr0 3aKOHA CPOK CIY>KOBI UM CPOK FOJHOCTH, HO OH HE YCTaHOBIIEH, JIHOO
noTpedUTeNo0 He ObliIa MpeloCTaBlIeHa MOJIHAA U JIOCTOBEpHAs MH(OpPMALHS O CPOKE CITYKObI
WIH CpPOKE TOJHOCTH, JHUOO0 MOTpeOduTeNns He ObLT MPOUMH(DOPMHUPOBAH O HEOOXOIMMBIX
JEHCTBUSX 110 UICTCUCHUH CPOKa CITYKOBI HJTM CPOKA TOJTHOCTH W BO3MOXKHBIX ITOCIICICTBUSAX TIPH
HEBBIMOJTHEHUH YKa3aHHBIX JIEHCTBUM, MO0 ToBap (pe3ynbTarT paboThl) MO WCTEUYEHHH ITHX
CPOKOB TMPEJCTABISAET OMACHOCTh JUIS JKH3HH M 3JIOPOBBS, BPEA TOUICKUT BO3MEIICHHIO
HE3aBHCHUMO oT BpEMEHU ero MPUYHUHEHUS.

Ecnu B cooTBeTCTBHM C MYHKTOM | cTaThbi 5 HACTOSIIEro 3aKOHA M3FOTOBUTENb (MCIIOIHUTEINb)
HE YCTaHOBMJI Ha ToBap (paboTy) CpPOK CIyXObl, BpeJ MOIJIECKHUT BO3MEIIECHUIO B CIyyae ero
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NPUYMHEHUS] B TEUEHHUE JIECATH JIET CO JIHA Tepefadd ToBapa (paboThl) MOTPeOUTENI0, a eCIH
JIeHb TIepefaydl YCTaHOBHTH HEBO3MOXXHO, C JaThl H3TOTOBJICHUS TOBapa (OKOHYAHHS
BBITIOJIHCHUS paboThI).

Bpez[, HpH‘-IHHGHHLIﬁ BCJICACTBHUC HCAOCTATKOB TOBapa, MNOAJICKUT BO3MCHICHUIO ITPOAABIOM
NI HN3IrOTOBHUTCIIEM TOBapa 1o BBI60py IMOTEPICBUICTO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHEC HEOOCTATKOB pa6OTBI HUJIKW YCIIYTH, HNOAJCKUT BO3MCHICHUIO
HUCITIOJTHUTCIICM.

4. UsroroButenb (HUCIOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BpPEH, NPUUYMHEHHBIH JKU3HU,
3J0POBBI0O MM HMYLIECTBY MOTpeOMUTENsT B CBA3M C HCIHOJIb30BAHUEM MaTEpUAIIOB,
000pyI0BaHUsl, UHCTPYMEHTOB W HMHBIX CPEACTB, HEOOXOJMMBIX JJISi MPOU3BOACTBA TOBApOB
(BBIIIOJIHEHUST PabOT, OKa3aHMs YCIYT), HE3aBUCUMO OT TOrO, MO3BOJII YPOBEHb HAYUHBIX U
TEXHUYECKUX 3HAHUH BBIIBUTH UX 0COOBIE CBOMCTBA MJIH HET.

5. WsroroButens (MCMOJHHUTENb, MPOJAABEI]) OCBOOOXKIAETCSA OT OTBETCTBEHHOCTH, €CJIH
JOKQKET, 4YTO BpeA MPHYUHCH BCICJACTBHE HEMPEOJOIMMON CHIbl WJIM HapyIICHUS
NOTPEONTENIEM YCTAHOBICHHBIX IPABWI HUCIOJIb30BaHUS, XPAHCHUS WA TPAHCIOPTUPOBKH
ToBapa (paboThl, yCIyru).

Cratbs 15. Komnencanusi MopajJibHOT0 Bpeia

MopanbHblif  Bpes, NPUUMHEHHBIM NOTPEOMTENI0 BCIEACTBHE HApyLIEHHUsS H3TOTOBUTENIEM
(ucrionHUTENEM, MPOJABLOM, YIOJIHOMOYEHHOM OpraHu3auuedl WId YIOJIHOMOYEHHBIM
UH/IMBUYAJIbHBIM TNpEeANPUHUMATENEM, UMIIOPTEPOM) IpaB HNOTPEOUTENs, NPEeAyCMOTPEHHBIX
3aKOHaMM M IpaBOBbIMM akTamu Pocculickoit ®denepauuu, peryaupyrolMMH OTHOILICHHS B
001acTH 3alIUThl NpaB MOTpeOHUTENeH, MOUIEKHUT KOMIIEHCAlMM HPUYMHUTENEM Bpela Ipu
HaJIM4MM €ro BHHBL. Pa3Mmep KOMIIEHCAlMM MOPAJIBHOIO Bpela OIpPEAeNsaeTcs CyAOM U HeE
3aBHCHUT oT pa3mepa BO3MELICHUS UMYILECTBEHHOTO Bpena.

Komnencanyss MOpaJIbHOTO  Bpela  OCYLIECTBIISIETCS ~ HE3aBHCHMMO  OT  BO3MELLEHUS
MMYILECTBEHHOTO Bpe/ia U TOHECEHHBIX NOTPEOUTETIEM YOBITKOB.

Crartbs 16. HeelicTBUTEJIbHOCTD YCI0BHIA 10r0BOPa, yIIEMJSIOIIMX NIPaBa NOTPeOUTe s

1. YcnoBus noroBopa, YIIEMISIOIIME IIpaBa MOTPEOUTENs IO CPaBHEHHWIO C TMpaBUIIaMH,
YCTAHOBJICHHBIMU 3aKOHAaMHM WJIM HMHBIMM NpPaBOBBIMH akTamu Poccuiickoit ®enepanuu B
o0iactu 3aIUThI IpaB norpedurenei, MIPU3HAKOTCS HeJeUCTBUTCIbHBIMHU.

Ecnmu B pesynbraTe WCHOJMHEHUS JOTOBOPA, YIIEMJISIOIIErO IpaBa MOTPEOUTENs, Yy HETo
BO3HUKIIN Y6BITKI/I, OHH IMOMJICKAT BOSMCIICHUKO N3TOTOBUTECIIEM (I/ICHOJ’IHHTGJ’IGM, HpOI[aBHOM) B
[IOJIHOM OOBEME.

2. 3anpemiaercs 00yCIOBINBATh MPUOOPETEHUE OJHUX TOBAPOB (PaboT, ycayr) oOsi3aTeabHBIM
IpUOOpETEHNEM UHBIX TOBapoB (pabotr, yciyr). YOBITKH, HpPUYMHEHHBIE MOTPEOUTEINIO
BCJIEJICTBHE HApYILIEHUS €ro MpaBa Ha CBOOOHBIN BBIOOP TOBapoB (paboT, yCIyT), BO3MEIAIOTCS
POJAaBIOM (ucroHUTENEM) B MIOJIHOM o0Beme.

3anpemiaercs oOyCIOBIUBAThH YAOBIETBOPEHUE TPEeOOBAHUN MOTPEOUTENCH, TPEABIBISIEMBIX B
TE€YCHHE TapaHTHHHOTO CPOKA, YCIOBUSMHU, HE CBS3aHHBIMU C HEJIOCTaTKaMH TOBapoB (pador,

yeuyr).

3. [IlpomaBen (ucmosHWTENb) HE BOpaBe 0Oe3 corjacusi TMOTPEOUTENss  BBIMOIHATH
JOTIOTHUTEIbHBIE paboThI, yCIIyTH 3a Tiary. [loTpedurens BpaBe 0TKa3aThCs OT OIUIATHI TAKHX



pabot (ycnmyr), a ecid OHM OIUIa4YeHbI, MOTpeOuTeNnb BIpaBe MOTPeOOBaTH OT MPOAABLA
(ucnomHUTENS) BO3BpaTa yIUIaueHHOM cymmbl. Coriacue mNOTpeOHMTENs Ha BBIIOJIHEHHE
JIOTIOJTHUTENBHBIX PabOT, yciayr 3a miaTy o¢opMiIseTcss MpoAaBIOM (HCIIOJHUTENIEM) B
NHCEMEHHOW (hOpMe, eCIIM HHOE HE IPETYCMOTPEHO (eiepalbHBIM 3aKOHOM.

Cratbs 16.1. @opMbl ¥ IOPAIOK OMJIATHI MPH MPO/aKe TOBAPOB (BbINOJIHEHUH PadoT,
O0KAa3aHUM YCJIYT)

1. IlponaBernr (MUCIIOJIHUTENH) 00s13aH 00ECIIEUUTh BO3MOYKHOCTD OIJIATHl TOBAPOB (PaboT, yciyr)
IyTEM HCIOJIb30BaHMS HAIIMOHAILHBIX IJIATEKHBIX HHCTPYMEHTOB, a TAKXKE HATMYHBIX PACUCTOB
1o BEIOODY oTpeduTes.

O06s13aHHOCTh 00€CHEUnTh BO3MOXHOCTH OIUIAThl TOBApOB (PaboOT, yCIYyr) ¢ MCHOIb30BAHHUEM
HAI[MOHAJIBHBIX TUIATEKHBIX HHCTPYMEHTOB B pPaMKaX HAallMOHAJIBHOM CHCTEMBI IUIATEKHBIX KapT
HE PaCHpOCTpaHsSETCsl HAa CyOBEKTOB MPEINPUHUMATEIBCKON JESITEIBbHOCTH, Y KOTOPBIX TOXO[
OT OCYIIECTBIICHUSI TMPEIIPUHUMATEIbCKOM JESITENbHOCTH, OINpEeAeTsieMblii B MOpPSIKE,
YCTaHOBJICHHOM 3aKOHOJATeNbcTBOM Poccmiickori @Denmepanuui 0 Hajmorax u cOopax, 3a
MPEIIIeCTBYIONIUI KaleHJapHbIN IO/ HE MPEBbIIAET Mpee/IbHbIC 3HAUYCHHUS, YCTAaHOBIICHHBIC
IIpaBuTenscTBOM Poccuiickont @enepanuu st MUKPOIPEATPUATHM.

2. Omnata ToBapoB (paboT, yCIyr) MOXET MPOU3BOJIUTHCS MOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHWeM MpojaBla (MCIOJHUTENS) IYyTeM pacuyeToB uepe3 CyOBEKTOB HAaIMOHATbHON
TUTATEXKHOW CHUCTEMBI, OCYNISCTBIISIONIMX OKa3aHHE IUIATEKHBIX YCIYI B COOTBETCTBUU C
3akoHoAaTenbCcTBOM Poccuiickoit deaepanuu 0 HAIIMOHAIBHOMN MJIATEKHOM CUCTEME, €CITH NHOE
HE YCTaHOBJICHO (enepanbHbIMH 3aKOHAMH WJIH HWHBIMH HOPMATHUBHBIMH TPAaBOBBIMH aKTaMH
Poccuiickoit denepaiumu.

3. Ilpu orutate ToBapoB (paboT, YCIIYyT) HAJMYHBIMU JICHE)KHBIMH CPEICTBAMHU 00S3aTEIILCTBA
noTpeOuTeNs rnepes] MpoIaBloM (MCIIOTHUTENEM) 10 OIIaTe TOBapoB (padoT, yCIyr) CUUTAIOTCS
UCTIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTAa BHECCHHS HAJMYHBIX
JICHeKHBIX CPEJICTB TMPOAABIY (MCIOJHHUTENIO) JUOO IUIATESKHOMY areHTy (cyOareHry),
OCYLIECTBIIIOLIEMY  JIeTeNbHOCTh MO  MpHeMy  IulaTexked  (QU3MUeCKuX  JIMIL

[Ipu omnare ToBapoB (paboT, yciayr) IMyTeM IepeBoJa IpeJoCTaBIsIeMbIX IMOTpedUuTeneM
HAJIMYHBIX JICHEXKHBIX CPENCTB 0€3 OTKPHITHS 0aHKOBCKOTO cyeTa 00s3aTeNbCcTBA TMOTPEOUTENS
nepea  MpoOAAaBLOM (UCIOJHUTENEM) [0 OIUlaTeé ToBapoB (paboT, yCHOyr) CUYMTAIOTCS
UCTIOJTHEHHBIMHU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUS ITOTpeOUTEIIeM
HAJIMYHBIX JICHEXHBIX CPEJICTB KPEIUTHON OpraHu3anuu Ju00 OaHKOBCKOMY IUIATEKHOMY
areHTy (cy0areHry), OCyLIECTBISIOIMIUM JAEATENbHOCTh B COOTBETCTBUHM C 3aKOHOJATEIbCTBOM
Poccniickoit denepannn 0 HallMOHAIbHOU IJIaTEKHON CUCTEME.

[Ipu omumare TOBapoB (paboT, yciyr) HyTeM IIepeBoJa JEHEXHBIX CPEACTB B paMKax
npuMeHsieMbIX (opM OE3HATMYHBIX PacdyeToB 00s3aTeabCTBA MOTPEOUTENs Mepesa MPOoAaBLOM
(ucmoHUTENIEM) TIO OIjIaTe TOBapoB (pabOT, YCIYr) CUMUTAIOTCS HCIOTHEHHBIMH B CyMME,
yKa3aHHOM B paclopsyKeHUH O MEepeBoJie JCHEXKHBIX CPEICTB, C MOMEHTA MOATBEPKACHUS €ro
WCITOJTHEHUS 00CTY>KUBAIOIIEH TOTPEeOUTENS KPEAUTHOM OpraHu3aIiue.

4. IIpu ormate ToBapoB (padboT, ycayr) mpoAaBily (MCIIOTHUTEIIO) 3alpelieH0 YCTaHABINBATh B
OTHOIICHUH OJTHOTO BUJA TOBApOB (paboT, yCIyr) pa3iMyHbIC IIEHBl B 3aBUCUMOCTH OT cIlocoda
HX OIIATBI TOCPEACTBOM HAJIMYHBIX PaCdC€TOB HMJIM B paMKaX NPUMCHACMBIX (bOpM Oe3HAITMYHBIX
pacueToB.

5. Ilponaser] (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKILIWE Yy MOTPEOUTENsS YOBITKH,
BbI3BaHHbIE HapylIeHHEM TpeOOBaHUM MyHKTa | HAaCTOSIIEH CTaThH.



Cratbsa 17. CynedHas 3amuTa npas norpedunresiei
1. 3ammra npaB noTpedUTeNel OCYIIECTBISAETCS CYJOM.

2. Hcku o 3amyre mpaB noTpeduteseil MOryT ObITh MPEIbsIBICHBI MO0 BHIOOPY HMCTIA B CYA IO
MECTY:

HaXOXIACHUA OpraHHU3alrr, a €CJIM OTBETYHUKOM SABJISACTCA PIHI[PIBPII[yaJ'IBHBIﬁ npeaAIpruHUMATEIIb,

- ero JKUTENLCTBA;
JKHUTENLCTBA HIIH npeObIBaHUS HCTILA;
3aKJIFOYECHUS I HCIIOJIHCHHS JIOTOBODA.

Ecnu mck x OopraHu3allii BBITCKACT U3 JCATCIBHOCTHU €C (bl/IJII/IaJIa WM OpeACTaBUTCIILCTBA, OH
MOJKET OBITh MMPEABABIICH B CY 110 MECTY HAXOXKICHUS €€ (bnnnana WK ITIPCACTABUTCIILCTBA.

3. IloTpebutenu, WHBIE UCTIBI MO MCKaM, CBSI3aHHBIM C HapyIIEHHEM IpaB MOTpeOUTENEH,
OCBOOOXIAIOTCS OT YIUIAThI TOCYIAPCTBEHHOW MOLUIMHBI B COOTBETCTBUU C 3aKOHOIATEIIHLCTBOM
Poccutiickoii deneparuu o Hajorax u coopax.

I'nasa Il. 3amuTa npaB notpedutesneil npu Mpoaaxe TOBAPOB MOTPEOUTENIM

Crarps 18. IIpaBa noTpeduTesi npu 00HAPYKEHUH B TOBape HEI0CTATKOB
1. [lorpeburens B cirydae OOHapYKEHHS B TOBAape HEAOCTATKOB, €CIIM OHU HE OBLIM OrOBOPEHBI
IPO/IaBLIOM, o CBOEMY BBIOOpY BIIPaBE:

noTpeboBaTh 3aMEHbl Ha TOBap ATOW K€ MapKu (ITUX Ke MoJenu u (WIh) apTHKYJa);

noTpeboBaTh 3aMEHBl Ha TaKOW K€ TOBap JAPyro Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOILIUM nepepacueTomM MTOKYITHOM IIEHBI;

notpedoBaTh COpa3MEPHOIo YMEHBLIEHUS MOKYITHOM I(S: 19

HOTp€6OBaTI> HE3aMCIJIUTCIIBHOT'O 6C3B03M63I[HOFO YCTpAaHCHUA HCIOCTATKOB TOBapa WA
BO3MCHICHUA pPACXOAOB Ha WX  HUCIPABJICHUC HOTpe6I/ITeJ'IeM Wi TpCTbUM  JIMLOM;

OTKa3aThCsl OT UCIIOJIHEHUS JIOTOBOpa KYIIU-TPOAaKH U MOTpeOoBaTh BO3BpaTa yIIayeHHOU 3a
ToBap cymMmbl. [1o TpeboBaHuIO NpoIaBLa U 32 €ro CYET MOTPEOUTENb TOJKEH BO3BPATUTH TOBAp
c HEeJ0CTaTKaMHU.

[Ipu »sTOM mOTpeOuTENH BMOpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEJACTBHE NPOAAKM TOBapa HEHAJUIekKAIIer0o KadecTBa. Y OBITKH
BO3MEINAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSIIMM 3aKOHOM JUISl  yJIOBJIETBOPEHUS
COOTBETCTBYIOIINX TpeboBaHu noTpeduTens.

B oTHOIIEHHM TEXHMYECKH CJOXHOIO TOBapa MOTpPeOUTeNh B Cilyyae OOHApYXKEHHUS B HEM
HEJOCTAaTKOB BIIPAaBe OTKAa3aTbCsl OT HCIOJIHEHHS JOroBOpa KYIUTU-TIPOJaXW W MOTpedOBaTh
BO3BpaTa yIUIAYEeHHOH 3a TaKOM TOBap CyMMBI JINOO MPEIBsIBUTH TpeOOBAHUE O €ro 3aMEeHe Ha
TOBap ATOW kK€ Mapku (MOJENH, apTUKYJa) WIM Ha TaKoW K€ ToBap APYro Mapku (Mozenwu,
apTHKYyJa) ¢ COOTBETCTBYIOLIUM IIEPEPACUETOM IOKYITHOW LIEHBI B TE€UEHUE MATHAAATH IHEN CO
JHS TIepelaun NoTpeOUTeNo Takoro Toapa. I1o ucredeHnn 3Toro cpoka ykazaHHble TpeOOBaHUS
MOJJIEKAT YIIOBJIETBOPEHUIO B OJTHOM u3 CIIEYIOINX CJIy4aeB:



oOHapyKeHHe CYIIIECTBEHHOTO HEIOCTaTKa TOBapa,
HaApYIICHHE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTpPaHEHHUS! HEJIOCTATKOB TOBApa,

HEBO3MOXHOCTb HCIIOJIB30BaHHA TOBapa B TCUCHUE KaXJOro roga FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooiiee uem TpUAUATb JIHEH BCIICACTBUE HCOAHOKPATHOI'0 YCTpaHCHHUA €TI0
Ppa3INIHbIX HEAOCTAaTKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBapoB yTBepxkaaerca IIpaBurenbctBoM Poccuiickoii
®denepauuu.

2. TpeGoBanus, yka3aHHbIE B IYHKTe | HAcCTOSIIEW CTAaThH, MPEIBSBISIOTCS MOTpeOUTENIEM
pojaBLy MO0 YHOJIHOMOYEHHOM OpraHM3aluy WM YHOJHOMOYEHHOMY HMHJIMBUAYAJIBHOMY
peIIPUHUMATENIO.

3. IorpeOutens BIpaBe MPeabsIBUTH TpeOOBaHWSA, yKa3aHHbIE B a03almax BTOPOM H IISITOM
IOYHKTa | HacTosed CTaTbd, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHuM3allid WU
YIIOJIJHOMOYEHHOMY WHJVBHIyaIIbBHOMY IIPEANPUHUMATEITIO, UMIIOPTEPY.

BmecTo mpenpsBieHus 3TUX TPeOOBaHUI MOTPEOUTENb BIIPaBe BO3BPATUTH M3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAap HEHAJJIEKAIIEro KadyecTBa W MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a HEro
CYMMBI.

DenepanpHbil 3aK0H OT 25 okTsa6pa 2007

roga Ne 234-P3 OPEABLAVIIVIO PETAKIIHIIO

5. OrcyrcTBHE y TOTpeOUTENsT KAacCOBOTO WM TOBAapPHOTO 4YeKa JIMOO HMHOTO JOKYMEHTa,
YIOCTOBEPSOMUX (PAKT M yCIOBUS TOKYIKH TOBapa, HE SBIICTCS OCHOBAHWEM JIJIsi OTKa3a B
YIIOBJIETBOPEHHUH ero TpeOoBaHUI.

[IpomaBery  (M3roTOBUTENb),  YINOJIHOMOYEHHAs  OpraHu3alys MWIM  YHOJHOMOYEHHBIH
WHAMBUAYAJIbHBI NpeanpUHUMAaTeIb, UMIOPTEp OOsA3aHbl MPHUHATH TOBAp HEHAJIEKAIIEro
KadyecTBa y MOTpeOuTeNss U B cllyyae HEOOXOIUMOCTH INPOBECTH NPOBEPKY KayecTBa TOBapa.
[Torpeburens BIIPaBe y4acTBOBaTh B IIPOBEPKE KayecTBa TOBapa.

B cnydae cnopa o mpuunMHax BO3HMKHOBEHHUS HEJOCTATKOB TOBapa NMpojaBell (M3TOTOBUTEID),
YIIOJTHOMOYEHHAsl OpraHM3alysl WM YIOJIHOMOYEHHBIM WHIAWBUAYAJIBHBIN INpPEANPUHUMATEID,
UMIOpTEP 00s13aHBI TPOBECTU IKCIEPTU3Y TOBApA 3a CBOIl cueT. DKcrepTu3a ToBapa MpOBOJUTCS
B CpPOKH, yCTaHOBJIEHHble cTartbiMu 20, 21 m 22 nHacrosmero 3akoHa Ui yJOBIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHuil mnotpebutensa. Ilorpedburens BIpaBe NPUCYTCTBOBATH IPH
IIPOBEJCHUM JKCIIEPTH3bl TOBapa M B CIydyae HECOIJIaCHsl C €€ pe3ylabTaTaMH OCIOPHUTH
3aKJIIOYEHUE TaKou DKCIIEPTU3BI B cyneOHOM MOPSIAKE.

Eciu B pesynpTaTe SKCIEpPTH3bl TOBapa YCTAHOBJIEHO, YTO €ro HEAOCTAaTKU BO3HUKIHU
BCJIEJICTBHE OOCTOSITEIBCTB, 32 KOTOPblEe HE OTBEYAET MPOAABEll (M3rOTOBUTENb), MOTPEOUTENH
00s3aH  BO3MECTUTh NpPOAABIy (M3rOTOBUTENIO), YHNOJHOMOYEHHOW OpraHM3allu WU
YIOJHOMOYEHHOMY  MHAUBUAYAIBHOMY  IPEANPUHUMATENO, HMIIOPTEPY Ppacxolbpl Ha
IIPOBEJICHUE SKCIEPTH3bl, a TAKKE CBSI3aHHBIE C €€ IMPOBEJCHHEM pacxoibl Ha XpaHEHHE U
TPaHCIIOPTUPOBKY TOBapa.

6. Hpo;[aBeu (I/I3FOTOBI/ITCHB), YIOOJHOMOYCHHAsA OpraHu3anuga WA ynOJ'IHOMO‘lCHHBIfI
HHJIHBHJIyaHBHBIfI NpeaAnpruHUMAaTEiib, UMIIOPTEP OTBCYACT 3a HCAOCTATKMU TOBapa, Ha KOTOpBII\/'I
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HE YCTAaHOBJIGH TapaHTUHWHBIA CPOK, €CIM MNOTPEOUTENh JOKAXET, YTO OHU BO3HHMKIHU 0
nepefayd ToOBapa IOTPEOUTENI0O WIM IO MpUYMHAM, BO3ZHUKIIMM JO O3TOr0 MOMEHTA.

B oTHomeHnu ToBapa, Ha KOTOPBIM yCTaHOBJIEH TapaHTHHHBIN CPOK, MpojaBel] (M3roOTOBUTENb),
YIOJIHOMOYEHHAs] OpPraHu3alvs WM YIOJHOMOYEHHBIM WHIWBUIYAIbHBIA MPEANPUHUMATENb,
UMIIOPTEP OTBEYAeT 3a HEJOCTAaTKU TOBapa, €CIM HEe JIOKaXeT, YTO OHM BO3HUKIU TOCHe
nepeaayy ToBapa MoTpeOUTENIO BCISACTBUE HAPYIICHUS IOTPEOUTEIeM MTPABUI UCIIOIB30BAHMS,
XPaHEHUs WM TPAHCIIOPTUPOBKHU TOBApa, NEHCTBUI TPETHUX JIMII WM HEMIPEOJOTUMOM CUJIBL.

7. JlocTaBka KpymHOra0apuTHOTO TOBapa M TOBapa BecoM OoJiee MATH KHJIOTPAaMMOB IS
PEMOHTA, YIICHKH, 3aMEHBbl U (MJIM) BO3BpAT X MOTPEOUTENIO OCYLIECTBISIOTCS CHJIAMHU H 32
cYeT mpojaaBla (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHM3alld WIH YIOJHOMOYEHHOTO
WHAMBUAYAJIbHOTO IpEAlpUHUMATENS, HUMIOpTepa). B ciayyae HEUCHOIHEHMsI JIaHHOMN
00s3aHHOCTH, a TaKXe TMpPU OTCYTCTBUM TMpojaBla (M3rOTOBUTENS, YIOIHOMOYEHHOMN
OpraHM3alMy WIN YIOJIHOMOYEHHOTO HWHAMBHUIYAJIBHOTO NPEANPUHUMATENS, MMIIOPTEpPA) B
MECTe HaXOXJCHUsS NOoTpeOuTenss JocTaBka W (WMJIM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT
OCylIecTBIAThCA mnoTpebuteneM. [lpm 3TOM mnponaBen (M3roTOBUTENb, YHOJHOMOYEHHAS
OpraHu3aIys WM YIOJTHOMOYEHHBIM MHAMBHUIYAIbHBIN IpEeInpUHUMATENb, UMIOPTEpP) 0053aH
BO3MECTUTh MOTPEOUTENIO PAacXO/ibl, CBA3aHHBIE C JIOCTaBKOM M (MJIM) BO3BPATOM YKa3aHHBIX
TOBapOB.

Cratbs 19. Cpoku npenbsiBiieHUsI IOTPeduTEIeM TPeOOBaAHMIi B OTHOIIIEHUH HE0CTATKOB
TOoBapa

1. IlorpeOurtens BIpaBe MpPENbABUTH NPEAYCMOTPEHHBbIE cTaTheil 18 HacTosiero 3akoHa
TpeOoBaHUS K  mpojaaBlly  (M3TOTOBUTENIO,  YIOJHOMOYEHHOM  OpraHu3alud WU
YIOJIHOMOYEHHOMY HMHAMBUIYATbHOMY MPEANPUHUMATEI0, HUMIOPTEPY) B  OTHOLICHUU
HEJOCTaTKOB TOBapa, €Clii OHM OOHapyXeHbl B TEUEHUE TapaHTUHHOTO CpOKa WM CpOKa
TOJHOCTH.

B oTHO1IEHNHN TOBAapOB, HA KOTOPBIE FApAaHTUITHBIE CPOKU UJIM CPOKHU T'OJAHOCTH HE YCTaHOBJIEHBI,
noTpeOUTENs BOpaBEe NPEAbSIBUTh yKa3aHHble TpeOOBaHHUS, €CIM HEJOCTaTKH TOBapoOB
oOHapyXeHbl B pa3yMHBIH CPOK, HO B IpeJenax ABYX JIET CO AHS Mepefadyd UX MOTpeOUTeo,
ecnu 0oJiee JUIUTENbHbIE CPOKU HE YCTAaHOBJICHBI 3aKOHOM MJIM JOTOBOPOM.

2. NapaHTuitHBIN CPOK TOBApPA, a TAKXKE CPOK €ro CIYKObI HCUUCIIAETCS CO JHs Mepelaun ToBapa
NOTPEOUTENIO, €CIM MHOE HE NMPEeAyCMOTPEHO 10oroBopoM. Eciu neHb mepenayu ycTaHOBUTH
HEBO3MOJKHO, ITH CpOKHU UCUYHCIISAIOTCS co JHS U3TOTOBJICHHUS TOBapa.

Jns ce3oHHBIX TOBapoB (00YBH, OAEKIbl M MPOYMX) ITHU CPOKU HCUHCIAIOTCI C MOMEHTA
HACTYIUIEHMSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHHs KOTOPOTO OIpPEAEIsAeTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoil @enepaunu Hcxons W3 KIMMATHUYECKUX YCIOBHM
MecTa HaXO0XACHUS notpeduTenei.

[Tpu nponaxe ToBapoB 1Mo oOpasiam, Mo MouTe, a TAaKXKe B CIy4asx, €CId MOMEHT 3aKII0UeHUs
JIOTOBOpa KYIUIU-TIPOJAXKU M MOMEHT Iepe/ladl TOBapa MOTPEOUTENIO HE COBIAAAIOT, ITH CPOKU
UCUHUCIIAIOTCS CO JHA JIOCTaBKM TOBapa norpeduremto. Ecnu motpeburens IuiieH BO3MOKHOCTH
HCIIOJIb30BaTh TOBApP BCJEACTBUE OOCTOATENBCTB, 3aBUCSIINX OT MPOJaBla (B 4aCTHOCTH, TOBap
HYX/IaeTcsl B CIEHUAIbHOW YCTaHOBKE, NOJKIIOYEHUH WM cOOpKe, B HEM HMEIOTCS
HEJOCTaTKN), TapaHTUIHBIA CPOK HE TEYET /10 YCTPaHEHHUsS MPOAABIIOM TaKUX OOCTOSTEIHCTB.
Ecnu neHp 10ocTaBKM, YCTaHOBKH, NMOJAKIIIOYEHHUS, COOPKU TOBapa, YCTPAHEHMS 3aBUCAIIUX OT
pojaBa 0OCTOATEIbCTB, BCIEACTBIE KOTOPBIX MOTPEOUTEND HE MOXKET UCIIOJIb30BaTh TOBAp IO
Ha3HAYCHMUIO, OIPEIEIUTh HEBO3MOKHO, 9TU CPOKU MCUUCIIAIOTCS CO JHS 3aKIKYEHUS 10r0BOpa
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KYIUIU-TIPOJAXKH.

denepasibHbIM 3aK0HOM 0T 17 nexadps 1999 roma Ne

212-d3 [IPEABLIVIIYIO DENAKIINEO

CpOK TOAHOCTHU TOBapa OonpeaAcIiaCTCAa NCPpUoaOM, HCUHUCIAECMBIM CO JHS M3IrOTOBJICHHUA TOBapa, B
TCYCHHUEC KOTOPOIr0 OH MPUI0JCH K UCIIOJIBb30BAHUTIO, NI I[&TOIZ, 40 HACTYIJICHUA KOTOpOﬁ TOBAp
IIPpUIroacH K HCIIOJIB30BAaHHUIO.

[IpoAOIKUTENBHOCTh CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00s3aTEIIbHBIM
TpeOOoBaHUSAM K 0€30IaCHOCTH TOBapa.

3. T'apanTuiiHple CPOKM MOTYT YCTAHABJIMBATHCA HA KOMIUICKTYIOIIME HW3JENUsS U COCTaBHBIC
YaCTU OCHOBHOI'O TOBapa. ['apaHTHiiHbIE CPOKM Ha KOMIUICKTYIOIIME HW3JEJIUS U COCTaBHBIE
YaCTU UCUUCIIAKOTCS B TOM K€ NOPSAKE, YTO U TAPAHTUMHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTI/If/'IHBIG CPOKHM Ha KOMIUICKTYIOIIUC HU3ACIUA W COCTABHBIC YAaCTU TOBapa CUYUTAIOTCA
PaBHBIMH T'apAaHTUHHOMY CPOKY Ha OCHOBHOE H3JEJIHE, €CJIM WHOE HE YCTAHOBJICHO JIOTOBOPOM.
B cnydae, ecnmm Ha KOMIUIGKTYIOLIEE M3JIEIME M COCTaBHYIO 4YacTh TOoBapa B JIOTOBOPE
YCTAHOBJICH TapaHTUHHBIA CPOK MEHBIICH MPOJOJHKUTEIBHOCTH, YeM TapaHTUHHBIN CPOK Ha
OCHOBHO€ HU3ACJ11C, HOTpe6I/ITeJH) BIIpaBC NPCAbABUTH Tp€6OBaHI/I$I, CBsI3aHHBIC C HEJOCTAaTKaMU
KOMIUIEKTYIOLIET0 M3ICIUs W COCTAaBHOW YacTH TOBapa, MPH HMX OOHAPYKEHUH B TEUYCHHUE
rapaHTHUIHOTO CpPOKa HAa OCHOBHOE H3JICIHe, €CIUM HWHOE HE MPEeIyCMOTPEHO JOrOBOPOM.

Ecin Ha  KOMIUIEKTyIOIl€E  M3JEIME  YCTAHOBJEH TapaHTUMHBIA  Cpok  OoJbliel
IPOJOJDKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOH TOBap, MOTpeOUTENb BIpaBe
NpeIbsIBUTh TPeOOBaHMUSA B OTHOIIEHHH HEIOCTATKOB TOBAapa NpPU YCIOBHH, YTO HEIOCTAaTKH
KOMILIEKTYIOLIET0 M3/eNHs OOHapy)XeHbl B TEUEHHWE TapaHTUHHOIO CpOKa Ha 3TO H3JIENHE,
HE3aBHCHMO OT UCTEUEHUS TApaHTUIHOIO CPOKA HA OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HACTOSIIEH CTaThe, TOBOAATCS JO CBEACHHS TOTpEOUTENs B
uH(pOpMallMd O TOBape, MPEIOCTaBIsAEMON MNOTPEOUTENI0 B COOTBETCTBUM cO craThed 10
HACTOALIET0 3aKOHa.

5. B ciyuasix, koraa npexyCMOTPEHHBINH JTOTOBOPOM FapaHTUMHBIN CPOK COCTABIIIET MEHEE JABYX
JeT U HeJIOCTAaTKU TOBapa oOHapyKeHbI OTPEOUTENEM IO UCTEUCHUH FapaHTUHHOTO CPOKa, HO B
npenenax ABYX JIET, HOTpeOuTeNb BIPaBe MPEAbIBUTH MPOJABIY (M3TOTOBUTENIO) TpeOOBaHUS,
IIPElyCMOTPEHHbBIE cTaThell 18 HacTosmero 3akoHa, €CiaM JOKaKET, YTO HEIOCTaTKH TOBapa
BO3HUKJIU /IO €T0 Mepeaaun NOTPeOUTEI0 WK O IPUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

6. B ciiydae BBISIBIEHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIIpaBe MPEAbSIBUTD
U3TOTOBUTENO (YHOJHOMOYEHHOH OpraHu3alud WIM YHNOJHOMOUYEHHOMY HHIUBUAYAJIEHOMY
NpEeANPUHUMATENI0, HUMIOPTEpPYy) TpeboBaHME O OE3BO3ME3THOM YCTPAHEHHHM  TaKHUX
HEJIOCTAaTKOB, €CJIM JJOKAXKET, YTO OHM BO3HMKIIM /0 Tepelayd ToBapa MOTPEOUTENI0 MM IO
PUYMHAM, BO3HUKILIUM JI0 3TOIO MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIbIBICHO,
€CIIM HEIOCTAaTKU ToBapa OOHApYXXEHbI MO MCTEUYEHUHM JBYX JIET CO AHs IMepeaayd ToBapa
NOTPEOUTENIO, B TEUEHHE YCTAHOBJIEHHOI'O HAa TOBAp CPOKA CIIYXKObI MJIM B T€UEHHUE JNECSATH JIET
CO JHA TepeAayd ToBapa IMOTPEOUTENIO B ClIydyae HEYCTAHOBIEHHs cpoka ciyxObl. Ecmu
yKa3zaHHOE TpeOoBaHKE HE YJOBJIETBOPEHO B TEUCHHE JBALATH JHEH CO THS €ro MpeabsBlIeHUs
noTpeduTeneM WiIM OOHAPYXEHHbI UM HEIOCTaTOK ToOBapa SBISETCS HEYCTPAHUMBIM,
NOoTpeOUTENs IO CBOEMY BBIOOpPY BIpaBe NPEIbSBUTH M3TOTOBUTENIO (YIOIHOMOYEHHOM
OpraHu3aliil WIA YIOJHOMOYEHHOMY HWHJAWBUIAYAIBHOMY MpeANpUHUMATEN0, HUMIOpPTEpY)
UHBIE TpPEIyCMOTPEHHble NYyHKTOM 3 crtathu 18 Hacrosimero 3akoHa TpeOOBaHUS WU
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BO3BPaTUTh TOBAp M3TOTOBUTENIO (YHNOJHOMOYEHHOW OpraHM3alMy WM YHOJHOMOYEHHOMY
VHIUBUYaJIbHOMY TNpEANPUHUMATEN0, MUMIIOPTEpY) M MOTpeOoBaTh BO3BpaTa yIjaaueHHON
JICHEKHOU CYMMBI.

Crartbs 20. YcTpaHeHue HeJOCTATKOB TOBapa H3roToBUTesieM (IIpoaaBIoOM,
YIIOJTHOMOYEHHOI opranu3anmeil M yrnoJHOMOYeHHbIM HHANBUIYAJIbHBIM
npeANpUHUMATEIEeM, HMIIOPTEPOM)

1. Ecim cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HeE OIpeNeleH B NHCbMEHHOW Qopme
COTJIAIlIEHUEM CTOPOH, ITH HEJOCTATKU JOJDKHBI OBITh YCTPaHEHbI U3TOTOBUTENIEM (TIPOJABIIOM,
YHOJIHOMO‘-IGHHOI;'I OpFaHHSaHI/Ieﬁ N YIIOJIHOMOYCHHBIM HHAUBUAYAJIbHBIM
npelrpruHUMAaTeIeM, HMIOPTEPOM) HE3aMEeUIMTEIbHO, TO €CTh B MHUHUMAIbHBIA CpOK,
O00BEKTHBHO HEOOXOAMMBIA JUISI MX YCTPAHEHHUS C Y4YETOM OOBIYHO MPHUMEHSEMOro croco0a.
Cpok ycTpaHeHHsI HEOCTAaTKOB TOBapa, OINpEAeisieMblii B MUCbMEHHON (opMe CorameHuemM
CTOpPOH, HE MOXET MPEBBIIATH COPOK ISTh THEH.

B ciydae, eciiu BO BpeMsi YCTpaHCHHs HEIOCTATKOB TOBapa CTaHET OYCBHJIHBIM, YTO OHU HE
OyAyT YCTpaHCHBI B OIPEICIICHHBINA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIHOYUTh
COTJIAIICHHE O HOBOM CpPOKE YCTPaHEHHWsS HEJOCTATKOB ToBapa. [IpM 3TOM OTCYTCTBHE
HEOOXOJUMBIX JUISl YCTPAHEHHS HEJAOCTATKOB TOBapa 3alacHbIX YacTel (ZieTalieil, MaTepualion),
060py,I[OBaHI/I$I niim HOIIO6HI)IC INPpUYUHBI HE ABJIAIOTCA OCHOBAHHUEM I 3aKJIIOYCHUSA
COIJIAIICHUSI O TAaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHUE
CpOKa, ONPEICICHHOTO COTIAIlIEHUEM CTOPOH IEPBOHAYAIBHO.

2. B oTHomEHMHM TOBApPOB JUIMTEJIBHOIO II0JIb30BaHUSI W3TOTOBUTENb, MpoOJaBel] JuOo
YIOJIHOMOYEHHAs] OpraHu3alys WM YHOJIHOMOYEHHBIM WMHIMBHUyaJbHbIN NpeANpUHUMATENb
00s13aHBI TIPH TIPEIBSIBICHUN TOTPEOHUTENEM YKa3aHHOTO TpeOOBaHHS B TPEXJHEBHBIM CPOK
0€3BO3ME3/IHO NIPEJOCTaBUTh MOTPEOMTENI0 Ha MEpPHOJ pPEMOHTAa TOBAp JAJIUTEIBLHOTO
[10JIb30BaHNUs, 00J1a1at01UI ATUMHU K€ OCHOBHBIMM IOTPEOUTEIBCKUMH CBOWCTBaMHU, 00ECIIEUHB
JIOCTaBKY 3a cBOM cyeT. [lepeueHb TOBapOB ATUTEIHHOIO MOJIb30BAaHUS, HA KOTOPHIE YKa3aHHOE
TpeOOBaHME HE pacmpocTpaHseTcs, ycTaHaBiuBaercs IlpaBurenbctBoM  Poccuiickoi
denepanuu.

3. B ciywae ycTpaHeHus HEZOCTAaTKOB TOBapa TapaHTUMHBIN CPOK Ha HETO MpOJjIeBaeTcs Ha
nepuoa, B TCUHCHUC KOTOPOro TOBAp HE UCIIOJIB30BaJICH. VYkazanHbBIN nepuoa UCHUCIIACTCA CO JHA
oOparieHust motpedurens ¢ TpeboBaHreM 00 yCTpaHEHUH HEIOCTaTKOB TOBapa 10 JTHS BbIIAYu
€T0 MO0 OKOHYaHMKU PEMOHTA. HpI/I BbLJIA4Y€ TOBapa HU3TrOTOBUTCIIb (npoz[aBeu, YIIOJIHOMOYCHHAA
OpTraHMu3aIys WM YIOJTHOMOUYEHHBIH MHAWBUIYaIbHBIM MpeaNpUHUMATENb, UMIIOPTEp) 00s3aH
MPEeIOCTaBUTh B MUCHBMEHHOW QopMme moTpedbuTento HHPOpMANHMIO O Jare OOpalleHUs
noTpeduTensi ¢ TpeboBaHueM 00 yCTpaHEHHH OOHApY>KEHHBIX UM HEIOCTAaTKOB TOBapa, O JaTe
nepesayd ToBapa MOTpeduTeneM JUisi YCTpaHEHHUS HEIOCTaTKOB TOBapa, O JaTe yCTpaHEHHs
HEJOCTAaTKOB TOBapa C WX ONUCaHUEM, 00 HWCIIONB30BAHHBIX 3allaCHBIX 4YacTsIX (IeTallsx,
MaTepuanax) U O Jare BbIAaud TOBapa MOTPEOUTEN0 MO OKOHYAHUU YCTPAaHEHUS HEAOCTaTKOB
TOBapa.

4. Tlpu ycTpaHEHHHM HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMILIEKTYIOIIErO U3ACIHS WA
COCTaBHOM YacTHU OCHOBHOI'O H3JENHUS, HAa KOTOPHIE YCTAHOBJIEHBI TAPAaHTUMHBIE CPOKH, HA
HOBbIE KOMIUJIEKTYIOIIEE M3/IETIME WM COCTABHYIO YaCTh OCHOBHOTO M3JIEIUS YCTAHABIMBAECTCSA
TapaHTUMHBIM CPOK TOM K€ NPOJOJDKUTEIBHOCTH, YTO M HA 3aMEHEHHbBIE KOMILUIEKTYIOIIEE
W3JIeJIMe WA COCTaBHYIO YacTh OCHOBHOI'O M3JIEJHS, €CJIU HHOE HE MIPEAYCMOTPEHO JOTOBOPOM,
U TapaHTHHHBINA CPOK MCUHCISETCS CO JHS BBIJAYHM MOTPEOUTENIO 3TOTO TOBAapa MO OKOHYAHUU
pPEMOHTA.

CraThs 21. 3aMeHa TOBapa HeHA/JIesKAIEero Ka4ecTBa



1. B cnyyae oOHapy:keHUsI TOTpeOUTENIEM HEIOCTATKOB TOBapa U MPEAbABICHUS TPEOOBAaHUS O
€ro 3aMeHe IpojaBel (M3TOTOBHUTEINb, YIIOJIHOMOYCHHAS OPTaHM3aIMs WIN YIMOTHOMOYEHHBIH
WH/IMBUYAJIbHBIA TpEANpPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTHh TAaKOW TOBAp B TEUYECHHUE
ceMu [JHEH cO JHA TPEIbSBICHUS YKa3aHHOTO TpeOOBaHHWS NOTpeOuTeneM, a IpH
HEOOXOJMMOCTH  JIOTIOIHUTENIFHOW  TPOBEPKM  KauecTBa TakKOro TOBapa  IMPOAABIIOM
(M3roTOBUTENEM, YIIOJIHOMOYCHHOW OpraHM3alfell WM YHNOTHOMOYEHHBIM WHIUBHIyaIbHBIM
OpenpuHIMAaTeNIeM, HMIIOPTEPOM) - B TEUEHHE [BAAUATH JHEH CO JHS TPEIbSBICHUS
yKa3aHHOTO TpeOOBaHMUS.

Ecnn y nponmaBua (M3roToBUTENs, YIOJIHOMOYEHHOM OpraHM3alud WM YIOJIHOMOYEHHOTO
UH/IMBUYAJILHOTO TPEANPUHUMATENS, HMIIOPTEPAa) B MOMEHT MPEABSBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBIN JIi 3aMEHbl TOBAp, 3aMeHa JIOJDKHA ObITh NMPOBEJICHA B TE€UECHUE
MecAna co JHS HPEABIBICHUS TaKoro TpeOoBaHuSI.

B paiionax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa IOJUIEKHUT YJOBJIETBOPEHUIO IO €ro 3asBICHHUIO B CPOK, HEOOXOAMMBIHA aJs
OYEpEeHON JOCTAaBKM COOTBETCTBYIOIETO TOBApa B 3TH padOHBL, B Cllydae OTCYTCTBUS Yy
npojaBla  (M3rOTOBUTENS,  YINOJIHOMOYEHHOW  OpraHu3allMd WM YHOJHOMOYEHHOI'O
MHAUBUAYAJILHOTO NpEANPUHUMATENIS, UMIIOpTEpPa) HEOOXOAUMOrO /JIsl 3aMEHbI TOBapa Ha J€Hb
IIPEIbSABICHUS YKa3aHHOTO TpeGoBaHusl.

Ecnu st 3amensl ToBapa TpeOyercs Oosiee ceMu JTHEH, o TpeOOBaHUIO MOTPeOUTENs IpoAaBell
(M3roTOBUTEND MO0 YIOTHOMOUYEHHAs! OpraHU3alus WM YIOJHOMOYEHHBIH WHAMBUYaJIbHBIN
NpeIlprUHUMATEeNIb) B TCUEHUE TPeX JHEU CO JHA MpeabsABlIeHUs TpeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3BO3ME3HO MPEIOCTABUTH MOTPEOUTEIII0 BO BPEMEHHOE IIOJIb30BAHME HA IMEPHO]]
3aMEHbl TOBap JUIMTENBHOTO TOJb30BAaHUS, OONAMAOIIUNA JTUMU K€ OCHOBHBIMH
MOTPEOUTETHCKUMH CBOMCTBaMH, OOECIEYMB €ro JOCTAaBKy 3a CBOW cCueT. DTO MPaBWIO HE
pacmnpocTpaHsieTcsl Ha TOBaphl, epeueHb KOTOPBIX OMPEAETSETCS B COOTBETCTBUU C IYHKTOM 2
crateu 20 HacTosIIEro 3aKOHa.

2. ToBap HeHa/JIEKAIIETO KA4ecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp,
HE OBIBIINI B yIOTpeOICHHH.

[Ipu 3ameHe ToBapa TrapaHTHHMHBIA CpPOK HCUMCIAETCS 3aHOBO CO JHS Mepefayd ToBapa
OTPEOUTEITIO.

Cratbs 22. Cpoku y10BJIeTBOPEHHS OTAeJbHBIX TPeOOBaAHMIT MOTPeOUTES

TpeGoBanust MOTPEOUTENS O COPA3MEPHOM YMEHBIIICHUH MOKYITHOW I[EHbI TOBapa, BO3MEIICHUHN
pacxo/0B Ha UCHpPABIEHUE HEIOCTATKOB TOBapa MOTPEeOUTENIeM WM TPETHUM JIUIIOM, BO3BpAaTe
VIUTAaY€HHOW 3a TOBap JCHEKHOW CYMMBI, a TakXe TpeOOBaHHWE O BO3MEIIEHHWU YOBITKOB,
MPUYMHEHHBIX TOTPEOUTENI0 BCIEACTBHE NPOAAKM TOBapa HEHAJJIeKaIlero KayecTBa JHOO
IPEOCTaBIEHUsl HEeHaalexalel wuHpopmanuu O ToBape, MOMNJIEKAT YIOBJIETBOPEHUIO
NpOJaBIOM (M3TOTOBUTENEM, YIOJTHOMOUYEHHOM OpraHu3anuveidl WIH  YIOJHOMOYEHHBIM
WHIUBHUIYAIbHBIM TIPEANPUHAMATENIEM, HMIIOPTEPOM) B TEUCHHE JACCITH JHEH CO JHS
MPEIbSBICHHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

Cratbs 23. OTBEeTCTBEHHOCTH NMPOIaBLA (M3rOTOBUTEJISI, YIIOJJHOMOYEHHOH OPraHu3anuu
HWJIH YIIOJTHOMOYEHHOT0 MHAMBH/YAJIbHOI0 NPeANPUHUMATES, HUMIIOPTEPA) 32 NPOCPOUKY
BBINOJIHEHHsI TPeOoBaHMII MOTpeduTe s

1. 3a HapymmeHue mpenycMOTpeHHBIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAKKE
3a HEBBIMOJHEHUE (3a/IePKKY BBITIOIHEHUS1) TPeOOBaHUS MOTPEOHUTENST O MPEIOCTABICHUU €My
Ha TepuoJ peMoHTa (3aMEHBI) AaHAJIOTHYHOIO TOoBapa TMpojaBenl  (M3TOTOBUTEIND,
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YIOJTHOMOYEHHAsl OpraHM3alysl WM YIOJIHOMOYEHHBIM WMHIAMBUAYAJIbHBIN INpEANpUHUMATEID,
UMIIOPTEP), JOMYCTUBLIMM TaKWe HAPYLICHUs, YIJIAUYMBAeT MOTPEOUTENI0 3a KaXIbli JEHb
IPOCPOYKM  HEYCTOWKY (II€HI0) B  pa3Mepe OAHOIO0  IPOLEHTa LEHbl  TOBapa.

Ilena ToBapa ompenensercs, UCX0s U3 €ro LEHBI, CYIIECTBOBABILIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPeOUTENs AOHKHO ObUIO OBITH YIOBIETBOPEHO MPOAABIOM (M3rOTOBUTEIIEM,
YIIOJTHOMOYEHHOMN opraHuzalueu W YIOJHOMOYEHHBIM WHBUIYAIbHBIM
OpearpuHUMaTeIeM, HMIIOPTEPOM), B JI€Hb JOOPOBOJILHOIO  YJIOBJIETBOPEHHUS TaKOTO
TpeOOBaHUSI WM B JIEHb BBIHECEHHS CYyICOHOrO peIICHHs, eclii TpeboBaHUE TO0OPOBOIBHO
YIIOBJIETBOPEHO HE ObLIO.

2. B cinyuae HeBBITTOTHEHUS TPEOOBAHMI TOTPEOUTEIIS B CPOKH, IIPEyCMOTPEHHBIE cTaThsiMu 20
- 22 Hacrosmero 3akoHa, MOTPEOUTENh BIPABE MO CBOEMY BBIOOPY MPEIbSBUTH HWHBIC
TpeOOBaHMs, YCTAHOBJIEHHBIE CcTaThell 18 HacTosero 3akoHa.

Crates 23.1. [TocJiecTBUS HAPYLIEHNS MPOJAABIIOM CPOKA Nepeaadyu NpeaIBapUTeTbHO
OIUIAYE€HHOr0 TOBAapa NMOTPeOUTETI0

1. JoroBop  KyIUIU-TIPOJ@XH,  MPEIyCMATPUBAIOIMIUA  OOS3aHHOCTH  MOTPEOUTENs
NpeBapUTEIILHO OIUIATHUTHh TOBAap, JOJDKEH COJEpXaTh YCIOBHE O CpPOKE Iepeaadd ToBapa
HOTPEOUTEIIIO.

2. B cnydae, eciu npojaBsell, NOJYyYUBIINN CyMMY IPEIBApUTEIbHON OIUIaThl B ONPEAEICHHOM
JIOTOBOPOM ~ KYIUTM-TIPOJIAXKH pa3Mepe, He HCHOJHWI OOsA3aHHOCTh 10 Tiepefade ToBapa
NOTPEOUTENI0 B YCTAHOBIICHHBI TAaKUM JIOTOBOPOM CPOK, MOTPEOUTENHh IO CBOEMY BBIOODPY
BIIpaBe noTpeboBaTh:

nepecaadunu OIINIA4YCHHOI'O TOBapa B YCTaHOBJ'IeHHHﬁ 5091 HOBBIN CPOK;
BO3BpaTa CYMMBI npeﬂBapHTeanoﬁ OIUIaTbl TOBapa, HC ICPCAAHHOIo IMpOoJaaBIOM.

HpI/I 9TOM HOTpe6I/ITeJ'H:> BIIpaBE HOTpC6OBaTB TAK)XXC TIIOJJHOT'O BO3MCIICHUA y6BITKOB,
MNPUYIUHCHHBIX €MY BCJICACTBUC HAPYUICHUA YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-IIPOAAX KK CpOKa
nepeaayn npeABapuTCIbHO OIUIAYCHHOT'O TOBApa.

3. B ciydae HapylmeHHMs YCTaHOBIIEHHOTO JOrOBOPOM KYIUIM-TIPOJAXKH CpOKa Mepenadu
IpeBapUTEIbHO OIUIAYEHHOTO0 TOBapa MOTPEOUTENI0 MPOJABEl] YIUIAYUBAET €My 3a KaKIbld
JIeHb TIPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe MOJOBHHBI IPOLEHTa CYMMBI NpEeABapUTEIbHON
OILJIATBI TOBapa.

Heycroiika (eHu) B3bICKUBAETCS CO JIHA, KOT/Ia TI0 JOTOBOPY KYIUTU-TIPOAAKHU Tepeiada ToBapa
MOTpeOUTENI0 TOJDKHA OblIa OBITH OCYIIECTBIICHA, IO JTHA MEpeay TOBapa MOTPEOUTEI0 WU
J0 JHSA YAOBJIETBOpEHHUS TpeOOBaHUs MOTpeOUTENsT O BO3BpaTe €My IMpeABapUTEIHHO
YIUTAY€HHON UM CYMMBI.

Cymma B3bICKaHHOW MOTpeOUTENeM HEyCTOMKM (MEeHM) HE MOMKET MPEeBbIAaTh CYMMY
[IPEABApPUTEIILHON OILIATHI TOBAPA.

4, TpC6OBaHI/I$I HOTpC6I/ITCHH 0 BO3Bpare ynﬂanHHOﬁ 3a TOBAp CYMMBI U O ITOJITHOM BO3MCHICHUU
Y6I)ITKOB moAJIC)KaT YAOBJICTBOPCHUIO ITPOAABIIOM B TCUCHUC NCCATH )IHefI CO OHA NPCABABICHUA
COOTBCTCTBYIOIIICTO Tpe6OBaHI/I$I.

5. TpeboBanus moTpeOUTENs, YCTAHOBJICHHbIE MYHKTOM 2 HACTOSIIEH CTaThbU, HE MOJJIeKAT
YIOBIIETBOPEHHUIO, €CIM TPOJABEIl JOKAXKET, YTO HaApYIIEHHUE CPOKOB MEpenadd MOTpeOUTeIo
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MNpEaABAPUTCIIBHO OIIJIAYCHHOI'O TOBapa IMPOU30ULIO BCJICACTBHUC HCHPCOHOHHMOﬁ CHUJIbI UJIX 110
BHUHE IMOTPEOUTEIIS.

Crartpbs 24. PacyeThl ¢ noTpeduTe/1eM B cliydae NPHOOpeTeHUs] UM TOBapa HeHa/lJIexkKalero
KayecTBa

1. Ilpu 3aMeHe TOBapa HEHAAJIEKAILIETO KaueCTBa Ha TOBAp ITOMU )K€ MapKH (3THX K€ MOJEIIU U
(unm) apTUKYyJa) epepacyeT LeHbl TOBapa He MPOU3BOIUTCS.

2. Ilpu 3aMeHe TOBapa HEHAAJEKAIIEr0 KayecTBa Ha TaKOW >Ke TOBap APYroil Mapku (Mojaenu,
apTUKyjJa) B Cily4yae, €CiId I€Ha TOBapa, IOMJIEKALIEro 3aMEeHe, HMKE LEHbl ToBapa,
MPEIOCTABIEHHOTO B3aMEH, OTpeOUTEeNb JOJKEH JAOIUIATUTh Pa3HUILY B LIEHAX; B Cllydyae, eCciu
LIEHa TOBapa, MOJIEXKAILIETO 3aMEHE, BBILIE LIEHbI TOBAapa, IPEJOCTABIEHHOIO B3aMEH, pa3HUIIA B
[[eHaX BbIIUIAYuBaeTcs norpedburento. Llena ToBapa, mojajexamiero 3aMeHe, onpejaesnseTcs Ha
MOMEHT €r0 3aMeHBI, a €CIM TPeOOBaHUE MOTPEOUTENs HE YIOBIETBOPEHO IMPOJABIIOM, LI€HA
3aMEHSEMOT0 TOBapa M IleHa IepeJaBaeMoro B3aMEH TOBapa OMNpEeAeNsioTcs Ha MOMEHT
BBIHECEHHUS CYJIOM PELIEHHs O 3aMEHE TOBapa.

3. B ciiydae nmpeabsiBiieHUs TOTpeOUTENEM TPeOOBAaHUS O COPa3MEPHOM YMEHBIICHUH TTOKYITHON
LIEHbl TOBapa B pacyeT MPUHUMAeTCs lieHa TOBapa Ha MOMEHT HIPEeAbABICHUS MOTpeOuTenemM
TpeGoBaHus 00 yIIEHKE WJIH, €CIIH OHO TOOPOBOJILHO HE YIOBIETBOPEHO, HA MOMEHT BBHIHECEHUS
CYJZIOM PELIEHHUs O COPa3MEPHOM YMEHBIIEHUH ITOKYITHON [IEHBI.

4. llpu BoO3BpaTe TOBapa HEHAJIEKAIIETO KadyecTBa MOTpeOuTeNb BIpaBe TpeOOBaTh
BO3MEUICHMSI pPa3sHULBl MEXIy I€HOW TOBapa, YCTAHOBJIEHHOH JOrOBOPOM, M LIEHOM
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT JOOPOBOJBHOIO YAOBIETBOPEHUS TAaKOTO TPeOOBaHHS
WIHM, €ClIi TpeOOBaHHE JOOPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM
pelIeHusl.

5. B cnyuae Bo3Bpara ToBapa HEHa/JIEKAIEro KayecTBa, IPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAalllaeTCsl YIUIAYeHHas 3a TOBap [JCHEXKHas CyMMa B pa3Mepe MOTralleHHOro KO JIHIO
BO3BpaTa yKa3aHHOTO TOBapa KpeAWTa, a TaKKe BO3MEINAETCs IUIaTa 3a IMPEeJOCTaBICHHE
KpeauTa.

6. B ciyuae Bo3BpaTa TOBapa HEHaJUIEXKaIIEro KauecTBa, MPUOOPETEHHOro MOTpeOuTeneM 3a
CYeT MOTPeOUTENbCKOrO KpeauTa (3aiima), mpojaBel] 00si3aH BO3BpPaTUTh MOTPEOUTENIO
YIJAYE€HHYIO 32 TOBAap JCHEKHYIO CyMMY, a TaKK€ BO3MECTUTh YIUIAYCHHbIE MOTpeOHTEIeM
IIPOLIEHTHI U MHBIE TUIATEXKHU 10 I0TOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

Cratbs 25. I[IpaBo norpeduTesisi HAa 00MEeH TOBapa HAAJIesKAIIEr0 Ka4ecTBa

1. IloTpebutens BnpaBe OOMEHSATH HENPOJIOBOJBCTBEHHBIM TOBAap HAJUJIEKAIIEro KadecTBa Ha
aHAJIOTUYHBIA TOBap y MpoJaBlia, Y KOTOPOTO 3TOT TOBap ObUI MpUOOPETEH, €cly yKa3aHHbBIN
TOBap He mojomien no ¢opme, rabaputam, GacoHy, paclBeTKe, pa3Mepy WM KOMIUICKTAIlUU.

[Torpebutens numeer npaBo Ha OOMEH HENPOJOBOJIILCTBEHHOTO TOBAapa HAJUIEXKAIIET0 KauecTBa B
TE€YEHHE YeThIPHALATH THEH, HE cuuTas JHS ero MTOKYTIKH.

OOMeH HempoIOBOJIBCTBEHHOI'O TOBapa HaJUIeXkKalllero KayecTBa MPOBOIUTCS, €CIIM yKa3aHHBIN
TOBap He ObUI B yMOTpeOJIEHHH, COXPAHEHbI €ro TOBapHBIN BUJ, NOTPEOUTENHCKUE CBOWMCTBA,
I0MOBI, (haOpUUHBIE SPIBIKH, a TAK)KE MMEETCs] TOBApHBIA YeK MJIM KacCOBBIM YeK MO0 MHOU
HNOATBEPXKJAIOIMIMKA  OIUIATYy YKa3aHHOIO ToBapa JAOKyMeHT. OTcyTcTBHE y NOTpeOHTens
TOBApPHOT'0 Y€Ka MJIM KaCCOBOTO YeKa JIMOO MHOTO MOATBEPKAAIOIIET0 OIUIaTy TOBapa JOKYMEHTa
HE  JIMOIAeT  €ro  BO3MOXKHOCTH  CChbUIATbCd ~ HA  CBUJAETENbCKHE  IOKA3aHUS.



[Tepeuensb TOBapoB, HE MOJUICKAIUX OOMEHY 110 OCHOBAaHMSAM, YKa3aHHBIM B HACTOSIIEH CTaThbe,
yTBepxkaaercs [IpaButensctBoMm Poccuiickoit denepanuu.

2. B cnyuae, ecnu aHaJOTWYHBIA TOBap OTCYTCTBYET B IMpOJaXe Ha JEHb OOpalieHHs
HOTpe6I/ITCJISI K Ipojaasny, HOTpCGI/ITeJIb BIIpaB€ OTKa3aTbCAd OT MCIIOJIHCHUA OOroBOpa KYILIU-
IpoJaku M MOTpeboBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIA TOBap JEHEXKHOH CYMMBI.
TpebGoBanre MOTpeOUTENsT O BO3BpaTe YIUIAYEHHOW 3a YKA3aHHBIM TOBap JCHEKHOH CYMMBI
MOJJIEKUT YJIOBJIETBOPEHUIO B TEUEHUE TpeX IHEH CO JHS BO3BpaTa YKa3aHHOIO TOBapa.

[To cornameHuto moTpedUTENs ¢ MPOAABIOM OOMEH TOBapa MOXKET OBbITh MPEAYCMOTPEH IMpHU
NOCTYIUICHUU aHAJOTMYHOTO TOBapa B mpojaaxy. [Iponasern 00s3aH HeE3aMeIITUTEIBHO COOOIINUTh
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

Cratbs yrpatuna cuiy ¢ 12 nexabps 2007 rona - @enepanbHeblii 3akoH 0T 25 okTa6ps 2007 rosna
No 234-®3 - cMm. NpeabIAYITYIO PEIAKIUIO

Cratbs 26.1. /lucTaHIIMOHHBIH CIIOC00 MPOAAKH TOBapa

1. JloroBop pO3HUYHON KYIUIM-TIPOJIAXKH MOXET OBITh 3aKJIF0OYEH Ha OCHOBAaHHHM O3HAKOMIICHUS
NOTPeOUTENsT C MPEAJIOKESHHBIM TPOJABIOM OIKMCAHHEM TOBapa IOCPEICTBOM KaTaJlOTOB,
MPOCIEKTOB, OYKJIETOB, (JOTOCHUMKOB, CPEJICTB CBSI3H (TEIIEBU3MOHHOM, TOYTOBOM, pPaglOCBI3U
n I[pyrI/IX) WM HMHBIMU HCKIHOYAIOMIUMHU BO3MOXHOCTHL HCEIIOCPCACTBCHHOI'O O3HAKOMIICHHA
noTpeduTenss ¢ TOBapoM JMOO 0O0pa3loM ToBapa NpHU 3aKIOYEHHUH TaKOro JOroBopa
(IMCTAaHIIMOHHBIN CITOCOO MPOAAKU TOBAapa) CIIOCO0aAMHU.

2. llpomaBuoM [0 3aKJIIOYEHUs JOTOBOpa JODKHA OBITH MPEIOCTaBiIeHa MOTPEOUTENIO
uHpopmaris 00 OCHOBHBIX TIOTPEOUTEIHLCKMX CBOMCTBAaX ToBapa, 00 azapece (mecTe
HAXO0XJICHUS) MPOJIABIIa, O MECTE M3TOTOBJICHUS TOBapa, O MOJHOM (UPMEHHOM HAMMCHOBAHUU
(HaMMeHOBaHUM) MpoJiaBlia (U3TOTOBUTENA), O LIeHE U 00 YCIOBUSIX MPUOOPETEHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CITY>KOBI, CPOKE TOJHOCTH ¥ TAPAHTUHHOM CPOKE, O TMOPS/IKE OIUIAThl TOBApa, a
TaKXe 0 CPOKE, B TEYCHHE KOTOPOTO JIEHCTBYET MPEUIOKEHUE O 3aKITFOUEHHH JIOTOBOPA.

3. IlorpeOutento B MOMEHT JOCTaBKM TOBapa JOJDKHAa OBITh B TNHCbMEHHOM (opme
npefocTaBlieHa HHGopMalusa O ToBape, NMperycMoTpeHHas ctatbed 10 Hacrosimiero 3akoHa, a
TaKXKe TPeAyCMOTpEHHas MyHKTOM 4 HacTOsmed cTarbu MH(GOpPMAIHS O TOPAIKE U CPOKAx
BO3BparTa TOBapa.

4. TloTpebuTens BIpaBe OTKa3aThCsi OT TOBapa B JII00OE BpeMs 10 €ro Inepejayu, a Iocie
nepeaadu TOBapa - B TEUEHHE ceMHu JTHEH.

B cnydae, eciu mHpOpMAaIHs O MOPSIKE M CPOKAX BO3BpaTa TOBapa HAIUICKAIIEro KayecTBa HE
ObLIa TIPeOCTaBJICeHA B MMMCbMEHHON (hOpME B MOMEHT JOCTaBKH TOBapa, MOTPEOUTEh BIPaBE
OTKa3aThbCs OT TOBapa B TEYEHHE TPEX MeECAleB C MOMEHTa TMepefayd ToBapa.

Bo3zBpaT ToBapa Hajuiexaliero Kauecrsa BO3MOXKEH B CIy4yae, €clii COXpPaHEeHbl €ro TOBApHBIN
BUJ, MOTPEOUTENbCKUE CBOICTBA, a Takke JOKYMEHT, MOATBEP)KIAIOIIMKA (PAKT M YCIOBUS
MOKYIIKH yKa3zaHHOTo ToBapa. OTCYTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOMIEro (pakT
U yCIOBUS TIOKYNIKM TOBapa, HE JIMIIAET €ro BO3MOKHOCTH CChUIATBCA Ha JIpyrue
JI0Ka3aTelbCTBa npuoopeTeHus TOBapa y JTAaHHOTO poJaBua.

[ToTpebuTtens He BHpaBe OTKAa3aThCS OT TOBapa HAJIEKAIIETO KadecTBA, HMEIOMIETO
UH/IMBUYalIbHO-OTIPE/ICJICHHbIE CBOWMCTBA, €CIM YKa3aHHBIN TOBap MOXET OBITh MCIIOJIb30BaH
UCKITIOYUTENEHO MpPHOOpPETAIOLTUM ero oTpeduTeneM.
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[Ipm orkaze moTpedWTens OT TOBapa MpPOJABEN JOKEH BO3BPATUTH €My JCHEXHYIO CYMMY,
YIUTAYEHHYIO MOTPEOUTENIEM 110 JAOTOBOPY, 32 UCKIIOUCHHEM PAcXoJ0B MPOJABIA HA JOCTaBKY
OT TOTpeOUTENsT BO3BPAILCHHOTO TOBapa, HE IIO3JHEE 4YeM dYepe3 HecATh THEeW CO JH
NpeIbIABICHHS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. TlocnmeacTBusi MpoOAaXu TOBapa HEHAUICKANIETO KA4eCTBa JUCTAHIIMOHHBIM CIIOCOOOM
MPOJIaYKW TOBapa YCTAHOBJIEHBI IOJOXKCHHSIMH, TPEIyCMOTPEHHBIMU cTaThsiMu  18-24
HACTOSIIEr0 3aK0HA.

Crarps 26.2. [lpaBujia npoaaxku oT/1eJbHbIX BUI0B TOBAPOB
IIpaBuna rmponaku OTAEIBHBIX BUIOB TOBAPOB ycTaHaBiauBaroTcs [IpaBurenscrBom Poccuiickoin
denepanuu.

I'naBa Ill. 3ammuTa npaB moTpeOUTENEH MPU BBHIOJHEHUH PA0OT (OKA3aHUH YCIIYT)

Cratbs 27. Cpoku BbINOJIHEeHHs PadoT (0Ka3aHUA YCJIYT)

1. Ucnonautenb 00s3aH OCYIIECTBUTH BBINOJIHEHUE pabOThl (OKa3aHWE YCIYTH) B CPOK,
YCTAHOBJICHHBIH MPaBUJIAMH BBITIOJIHEHUS OTACIBHBIX BUIOB pabOoT (OKa3aHHUs OTICIbHBIX BHJIOB
YCIIYT) WX JAOTOBOPOM O BBIIIOJIHEHUH paboT (OKa3aHUU ycayr). B moroBope o BBINOTHEHUU
paboT (OKa3aHWM YCIYr) MOXET IMPEIyCMaTPUBAThCS CPOK BBINOJIHEHHS pabOThl (OKa3aHUs
YCIIyTH), €CIM YKa3aHHBIMH MpaBWIAMH OH HE TPEAYCMOTPEH, a TakKe CPOK MEHbIIeH
IPOJIOJDKUTEIBHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU IPABHIIAMH.

2. Cpok BbITIONIHEHUSI pabOThl (OKa3aHUS YCIYTH) MOXKET ONpPENeNsIThcs AaTod (IIepHoJoM), K
KOTOpPOM JTOJKHO OBITh 3aKOHUEHO BBIIIOJIHEHUE PAa0OTHI (OKa3aHHE YCIYrw), Wiu(u) AATOi
(mepuo1oM), K KOTOPO MCHOIHUTENb JOHKEH MPUCTYIHUTh K BBHIOJHEHUIO pabOThI (OKa3aHUIO

YCIIYTH).

3. B cnyuae, ecnu BbIMOJIHEHHE pabOThl (OKa3aHUE YCIYrH) OCYLIECTBISIETCS MO YacTAM
(TocTaBKa MEPUOJUYECKOM MevyaTu, TEXHUYECKoe OOCIyKMBaHHE) B TEUCHHE CPOKa JEHCTBHS
JIOTOBOpa O  BBIMOJIHEHUU paboT (OKa3aHMM  YCIYT), JOJDKHBI — IIpelycMaTpuBaThCs
COOTBETCTBYIOIIME CPOKH (IIEPHOJbI) BBIMOJIHEHHUS TakUX pabOT (OKa3aHUSA  YCIYT).

[To cornamieHuio CTOPOH B JOTOBOPE MOTYT OBITH IPETYCMOTPEHBI TaK)K€ CPOKH 3aBEpPLICHHS
OTJICNIBHBIX TAOB PabOTHI (IPOMEKYTOUHBIE CPOKH).

Crarps 28. [TocsieAcTBUS HAPYLIEHHUS HCIOJHUTEIEM CPOKOB BBINOJHEHHA PadoT
(oxka3zaHus yciayr)

1. Ecnu ucnosaHUTENb HapyUIHI CPOKHU BBITIOJTHEHHS paboThl (OKa3aHUs yCIIyTH) - CPOKH Haydaja
U (WIM) OKOHYAHUS BBINOJHEHUS paOoThl (OKa3aHUs YCIYrH) U (UIM) MPOMEXYTOUHbBIE CPOKU
BBITIOJTHEHUS pabOThI (OKa3aHMsI YCIYTH) UM BO BPEMs BBIIIOJHEHUS paOOThI (OKa3aHUS yCIyTH)
CTaJI0O OYEBUIHBIM, YTO OHA HE OYAET BBHINOJHEHA B CPOK, MOTPEOHUTENb 1O CBOEMY BHIOOpPY
BIIpaBe:

HA3HAYUTh UCIIOJTHUTEITIO HOBBIN CpOK;
MOPYYUTH BBINIOJHEHHE pabOThI (OKa3aHUE YCIYrd) TPETbUM JIMIAM 33 Pa3yMHYIO IEHY WU
BBINIOJIHUTh €€ CBOMMH CHUJIAMH U TOTPeOOBaTh OT MCIOJHHUTENS] BO3MEIIEHHUS TMOHECEHHBIX

pacxojios;

noTpedoBaTh  YMEHBIICHHUS IIEHBl 32  BbIIOJHEHHWE padoThl  (OKa3zaHUE  YCIYTH);
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OTKa3aThCs OT MCIOJIHEHHUS] JOTOBOpPA O BBINOJTHEHUH pabOThl (OKa3aHWHM  YCIIYTH).

[Torpebutens BIpaBe MOTpeOOBATH TAKXKe IMOJHOTO BO3MELICHUs YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3U C HAPYIICHWEM CPOKOB BBINIOJIHEHHS pabOThI (OKa3aHMs YCIyrd). Y ObITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHbIE JUIsl YIOBJIETBOPEHMSI COOTBETCTBYIOIMX TPEOOBaHUI OTpEOUTENS.

2. Ha3naueHHble nOTpeOUTENEM HOBBIE CPOKH BBINOJIHEHHUS pPabOThl (OKa3aHUS YCIYTH)
YKa3bIBalOTCA B JIOTOBOPE 0 BBITIOJTHEHU U paboThI (oxazanuu YCIIYTH).

B CJIydac IpOCPOYKH HOBBIX CPOKOB HOTpe6I/ITeJIb BIIpaBC MPEABABUTL UCHOJIHHUTCIIO HWHBIC
Tpe6OBaHI/I${, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbu.

3. llena BeImogHEHHON PaOOTHI (OKa3aHHOHM YCIyTH), BO3BpallaeMas MOTpeOUTENIO MPU OTKa3e
OT WCIOJIHEHUS JIOTOBOPA O BBHIMOJTHEHHH PAOOTHI (OKa3aHWM YCIYTH), a TAKXKE yUUThIBacMast
NpU  YMEHBIIEHWW IICHbI BBIMOJHEHHOH paboThl (OKa3aHHOW YCIIYrH), ONpenesiercs B
COOTBETCTBUHM € NYHKTaMu 3, 4 u 5 craTbu 24 HacTosIero 3aKoHa.

4. Ilpu oTka3e OT WHCHOJIHEHMS JOroBOpa O BBIIOJHEHUH pabOThl (OKa3aHUM YCIYTH)
UCIIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MELICHHs CBOMX 3aTpaT, NPOU3BEJCHHBIX B Ipolecce
BBITIOJIHEHHS PaOOTHI (OKa3aHMs YCIIYTH), a TAK)KE TUIATHI 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIOyry), 3a HCKIIOYEHHEM Cilydas, €clId HOTpeOUTeNb NPUHSI BBIIOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

DenepanpHbIM 3ak0HOM OT 17 mexadps 1999 roma Ne

212-D3 [IPEABLIVIIYIO DENAKIINEO

5. B cny4ae HapylieHHs] YCTaHOBIEHHBIX CPOKOB BBIMOJTHEHUS pabOThl (OKa3aHUS YCIYTH) WIH
Ha3HAa4YC€HHBbIX HOTpe6I/ITCJ'ICM Ha OCHOBAaHHMMU IIYHKTa 1 HaCTOﬂHIeﬁ CTaTbU HOBBIX CPOKOB
WCIIOJTHUTEIb YIJIAYMBAET MOTPEOUTENIO 32 KaX/bIil IeHb (4ac, eCIM CPOK OMpPEJIEICH B Yacax)
MPOCPOYKH HEYCTOWKY (TMEHI0) B pa3Mepe TpeX IMPOLECHTOB IICHBI BBHITIOJHEHHUS pPaOOTHI
(okazaHus YCIYTHW), a €ClIM LieHa BBINOJHEHMs paldoThl (OKa3aHHUs YCIyTd) JIOTOBOPOM O
BBITIOJIHEHUH PabOT (OKa3aHWW YCIYT) HE OmpeserneHa - oOmieil 1eHsl 3akasza. JloroBopoM o
BBIMOJIHEHUH PaboOT (OKa3aHUHU YCIYTr) MEXAY MOTpEOUTENIeM U HCIOJHHUTEIEM MOXKET OBITh
YCTaHOBJIEH Oonee BBICOKHM pazmep HEYCTOWMKHU (nenn).

Heycroiika (mieHs1) 3a HapylleHHEe CpPOKOB Hayalsla BBIIIOJHEHUsI pabOThl (OKa3aHUs YCIIYyTH), €€
JTarna B3bICKMBAETCS 3a KaKIbIH JIeHb (4ac, ecM CPOK OIpeJieNieH B yacax) MPOCPOUYKH BIUIOTH
JI0 HayaJla BBINIOJHEHUS paboThI (OKa3aHUs YCIYTH), €€ dTara Ui IpeIbsIBICHUs TOTpeOuTeIeM
TpeGoBaHUH, IPEIYyCMOTPEHHBIX IIYHKTOM 1 HacTosIel CTaThH.

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHUYAHUS BBIMOJTHEHUS PaOOTHI (OKa3aHHs YCIyTH),
ee JTama B3bICKMBAETCS 3a KaX/Iblil JIeHb (4Yac, eclii CPOK OMNpEJeNieH B yacax) MPOCPOYKH
BILJIOTH /10 OKOHYAHHUS BBIMOJTHEHHUS PAaOOTHI (OKa3aHUs YCIYTH), €€ dTama WIM TMPeIbsSBICHUS
noTpeOuTeneM  TpeOOBaHHI, MPETYCMOTPEHHBIX OYHKTOM |  HAcToOsAmEeHd  CTaTbhH.

CymMa B3BICKaHHOW TIOTpeOHTEIeM HEYCTONKHM (IIEHH) HEe MOXKET MPEBBINIATh [IEHY OTAEIHHOTO
BU/JIa BBITIOJIHEHUS PabOThI (OKa3aHUs yCIYTH) WU OOIIYIO IIEHY 3aKa3a, €CJIH 1IeHa BBITIOTHEHHS
OTJIENTLHOTO BH/Ia pa0bOTHI (OKa3aHUsI YCIYTH) HE OMpeiesieHa JOTOBOPOM O BBITIOJIHEHUH PaOOThHI
(oxazanum yCIIyTH).

Pa3mep HeycToliku (TIeHH) OMpeAeNnsercs, UCXOs M3 IIEHBI BBIMOIHEHUS padoThl (OKa3zaHUs
yCIyTH), a €eclIM YyKa3aHHas [l€eHa He ONpeJesieHa, HCXOAsd U3 o0meld IeHbl 3aKasa,
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CYIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHUE MOTPEOHUTENs OHKHO ObUIO OBITH
YIOBJIETBOPEHO HCIIOJHHUTEIEM B JCHH JOOPOBOJIBHOTO YAOBJIETBOPEHHS TAaKOTO TPEOOBAHHS
WIK B JICHb BBIHECCHHS CYACOHOTO PEIICHHS, €Clii TpeOOBaHHME MOTPEOUTENs JTOOPOBOJIBHO
YIOBJIETBOPEHO HE OBLJIO.

6. TpeboBanusa morpeOuTeNs, yCTAHOBJICHHbIE MYHKTOM | HacTOAIIEH CTaThu, HE MOJUIekKAT
YIOBJICTBOPEHUIO, €CIIM MCIOJHUTENb JOKAKET, YTO HAPYIICHUE CPOKOB BBHIMIOTHEHHS PabOTHI
(OKa3aHMs YCIYTH) IPOU3O0ILIO BCIEACTBHE HEMTPEOJOIUMON CHUIIbl WIIM IO BUHE TOTPEOUTETIS.

Crartps 29. IIpaBa noTpeduTes npu 00HAPYKEeHUH HEJOCTATKOB BbHINOJHEHHOMH pPadoThl
(oxa3aHHOM yCJIyrun)

1. [Torpeburens npu OOHAPYKEHUH HEIOCTATKOB BHITIOJHEHHOW PaOOTHI (OKAa3aHHOW YCIyTH)
BIIpaBe o CBOEMY BBIOODY noTpeboBaTh:

0e3BO3ME3/IHOTO YCTPAaHEHHUs HEJOCTATKOB BBIMIOJIHEHHOW paboThl (OKa3aHHOW YCIYyTH);
COOTBETCTBYIOILIETO YMEHBIICHHs] II€Hbl BBIMOJIHEHHONM paloThl (OKa3aHHOW yCIyru);

0€3BO3ME3/IHOT0 M3TOTOBJICHHS JPYroi BEIlM U3 OJHOPOAHOIO MaTepuaa Takoro jke KauecTBa
WIA TOBTOPHOTO BBINMOMHEHHS paboTel. Ilpm 3TOM morpeOutens 00s3aH BO3BPATUTH paHee
[IEPEIAHHYIO eMy UCIIOJIHUTEIIEM BEIIlb;

BO3MEIICHHsS TIOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHIO HEIOCTATKOB BBHIMOJHEHHON PabOTHI
(oxazaHHOM YCIIYTH) CBOUMH CHJIaMH W TPETHUMU JIMLIAMM.

YnoBnerBopeHue TpeOOBaHUN TOTPeOUTENST O OS3BO3ME3JHOM YCTPAaHEHHWH HEIOCTATKOB, 00
U3TOTOBJICHHH JPYTrOM BEUIM WJIU O MOBTOPHOM BBITIOJHEHUU PalOOTHI (OKa3aHHM YCIYTH) HE
OCBOOOXKJTa€T HCIIOJIHUTEINSI OT OTBETCTBEHHOCTH B (popMe HEYCTOHKM 3a HapylIeHHE CpOKa
OKOHYaHUS BBITTOJTHEHHSI paboThI (oxazaHus YCIIYTH).

[TorpeGuTens BOpaBe OTKAa3aTbCs OT UCHOJIHEHUS JOrOBOpPA O BHIMOJIHEHUH pabOThl (OKa3aHUU
yCIIyTH) U NMOTpeOoBaTh MOJIHOIO BO3MEUICHHS! YOBITKOB, €CIIM B YCTAHOBJIEHHBIN YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIMOJIHEHHONH paboThl (OKa3aHHOM yCIyru) HE YCTpaHEHbI
ucnonHuteneM. IlorpeOuTens Takke BIIpaBe OTKa3aTbCcsl OT MHCIIOJIHEHUS JOroBopa o
BBINOJIHEHUH paboThl (OKa3aHUM YCIYTH), €CIM UM OOHAapy>KeHbl CYIIECTBEHHBbIE HEIOCTATKU
BBIMIOJTHEHHON paboThl (OKa3aHHOM YCIYT'H) WM WHBIE CYIIECTBEHHbBIE OTCTYIUIEHUS OT YCIOBHM
JI0OTOBODA.

[TorpeGutens BIpaBe MOTpeOOBATh TaKXKe IMOJHOTO BO3MELIEHUs YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIIIOJIHEHHOM paboThl (0Ka3aHHOW ycnyru). YOBITKM BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIsl YIOBJIIETBOPEHHSI COOTBETCTBYIOIUX TPeOOBAHUIN MOTPEeOUTEIS.

2. llena BbIMOJIHEHHOW pabOTHI (OKa3aHHOW YCIIYTH), BO3Bpalaemasi moTpeOUTento mpu OTKa3e
OT WCIIOJHEHHS JIOTOBOpPA O BBHIMOJIHEHHM PaOOTHI (OKa3aHUM YCIYTH), a TaKXKe y4UThbIBaeMast
MpU  YMEHBIIEHWW TII€HBI BBIMIOJHEHHONW paboThl (OKa3aHHOW YCIYTH), OMpenenseTcs B
COOTBETCTBHU C IYHKTaMu 3, 4 u 5 crathu 24 HACTOSIIErO 3aKOHA.

3. TpeGoBaHus1, CBA3aHHBIE C HEJOCTATKAMH BBIITOJHEHHOH paboThl (OKa3aHHOW YCIyTH), MOTYT
OBITh MpEeAbSBICHbI MPU NPUHSITUN BBINOJIHEHHOW pabOTHl (OKa3aHHOM yCIyru) WM B XOJe
BBITOJIHEHUS paOOTHI (OKa3aHuUs yCIYTrH) MO0, €ClIM HEBO3MOXKHO OOHAPYKUTh HEJJOCTATKH MPH
IPUHIATUN BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIyrH), B TEUEHHE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALUM ITYHKTOM.
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HOTp€6I/ITeJIB BIIpaBC MNPCAbABIIATH Tpe6OBaHI/I}I, CBsA3aHHBIEC C HEOOCTAaTKaMH BBIIIOJTHEHHOU
paboThI (OKa3aHHOW YCIYTH), €CJIM OHM OOHAPY)KEHBI B TCUCHHUE TapaHTHUIHOTO CPOKa, a TIPH €ro
OTCYTCTBUHM B Pa3yMHBIIl CPOK, B Mpe/enax ABYX JIET CO JHS NPUHATHS BBIIIOJHEHHOW pabOThHI
(OKa3aHHOW YCITYTH) WJIH IISITH JIET B OTHOIICHUU HEJOCTATKOB B CTPOCHUU M MHOM HEJIBUKHMOM
HMYIIECTBE.

4. VcnonHuTens OTBEYAET 3a HENOCTATKH pPabOTHI (YCIYrH), Ha KOTOPYIO HE YCTaHOBIIEH
rapaHTUHHBIA CPOK, €CIIU IOTPEOUTENb TOKAXKET, YTO OHU BO3HUKIIM JI0 €€ MIPUHATHUS UM UJIH 110
IpUYHHAM, BO3HHUKILUM 110 3TOrO MOMEHTA.

B otHomenun pabothl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIA CPOK, HCIIOIHUTEIh
OTBEYAET 3a €€ HEJOCTaTKH, €CIM HEe JOKaXET, YTO OHU BO3HMKIIMU IOCJIE IPUHATHS paboThI
(ycmyru) moTpeOuTesnieM BCIEACTBUE HApYLIICHHS WM TPaBWI HCHOJB30BAHUS pPE3ysbTaTa
paboThI (yCiayru), 1eMCTBUH TPEThHX JIML UM HENPEOI0JUMOMN CHUJIBL.

5. B cnyuasix, korza npeyCMOTPEHHBIM IOrOBOPOM rapaHTUIHBIN CPOK COCTABISET MEHEE JABYX
jeT (IATU JIET Ha HEABMKMMOE MMYIIECTBO) M HENOCTAaTKU paboThl (yciayru) oOHapy>KEeHbI
noTpeOUTeNeM MO HUCTEUEHUM TapaHTUHHOIO CpoKa, HO B MpeAenax ABYX JeT (ISATH JIeT Ha
HEJIBIKMMOE HMMYIIECTBO), MOTPEOUTENh BIpaBE MPEABIBUTH TPeOOBAHMUS, MPETYCMOTPEHHBIE
OYHKTOM | HacTosied CTaThH, €ClIH JOKAXET, YTO TaKUe HEJOCTATKU BOZHUKIM JIO MPUHATHUS
UM pe3yibTara paboTsl (YCIYrH) WK 110 IpUYMHAM, BOZHUKILIUM J0 3TOI'0 MOMEHTA.

6. B ciyuae BBISBJICHHS CYIIECTBEHHBIX HEJOCTAaTKOB PabOTHI (yCIyrw) MOTPEOUTENh BIpaBE
OpPEIbSIBUTh HUCIOJHUTENI0 TpeOoBaHHE O O€3BO3ME3HOM YCTPAHEHUM HEJOCTaTKOB, €CIIU
JOKQXKET, YTO HEeIOCTATKW BO3ZHUKIM 1O MPHHATUS UM pe3yibTara paboThl (YCIyrd) WM TI0
OPUYMHAM, BO3ZHMKILUM JI0 3TOT0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh MPEIbIBIECHO, €CIIU
TaKue HEIOCTATKU OOHAPYKEHBI TI0 UCTEUCHNUH ABYX JIET (IISATH JIET B OTHOLICHUN HEJIBHKHMOTO
UMYIIECTBA) CO JIHS MPUHATHUS pe3ysbTaTa paboThl (yCIyr), HO B IIpe/iesiaX YCTAaHOBJIEHHOI'O Ha
pe3ynbTar paboThl (YCIyrd) CpokKa CIYKObl WIM B TCUCHHUE JCCATH JIET CO JHS TPHHSTHS
pe3yibTara paboThl (ycIayru) HoTpeOuTeneM, eciiu Cpok ciayxO0bl He ycTaHoBieH. Ecin nanHoe
TpeOOBaHWE HE YAOBICTBOPEHO B TEUYCHHWE [BAALATH JHEH CO THS €ro MpexbsSBICHUS
noTpeOUTeNeM MM OOHapY)KEHHBIH HEIOCTATOK SIBJISETCS HEYCTPaHMMBIM, MOTPEOUTENh IO
CBOEMY BBIOODPY BIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHBIIEHUSI IIEHbI 3a BBIMOJHEHHYIO pPa0OTy (OKa3aHHYIO YCIyTY);

BO3MCHICHHUA IMOHECCHHBIX UM PACXOJOB IO YCTPAHCHUIO HEIOCTATKOB BBITIOJIHCHHO pa6OTI)I
(OKaSaHHOﬁ ycnyrI/I) CBOMMH CHJIaMHU nin TPETbUMU JIMaMu,

OTKa3a OT HCIIOJIHEHHUs JOTOBOpPAa O BHIMOJHEHUHM pabOThl (OKa3aHWM YCIYTH) U BO3MEIICHHUS
yOBITKOB.

Cratbs 30. Cpoku ycTpaHeHHsI HeIOCTATKOB BbITIOJTHEHHOH padoThl (0KA3aHHOI YCJIyTH)

Henoctatku pabotel (yciayrd) AODKHBI OBITH yCTpaHEHBI HCIIOJTHHUTENIEM B Pa3yMHBIN CPOK,
Ha3HAYCHHBIN noTpeOuTeIeEM.

denepanbHBIM 3aK0HOM OT 17 mexadpst 1999 roma Ne
212-d3 IPEOBLIVIIIVIO DPETAKIIIIO

Haznauennsiii HOTpCGI/ITeHCM CpPOK YCTPAaHCHUA HCAOCTATKOB TOBApPa YKA3bIBACTCA B AOTOBOPC
WM B HWHOM IMNOANUCBIBAEMOM CTOpOHaMHW AOOKYMCHTC mmbo B 3as4BJICHUH, HaIpPaBJICHHOM
HOTpe6I/ITeJ'ICM HUCIIOJTHUTCIIO.


http://www.1jur.ru/#/document/99/9005388/XA00M962NE/
http://www.1jur.ru/#/document/99/901749907/ZA02MI63MN/
http://www.1jur.ru/#/document/99/901749907/ZA02MI63MN/
http://www.1jur.ru/#/document/99/901750066/ZA024KO3EK/

3a HapyuleHHE IpPEAYyCMOTPEHHBIX HACTOSIIEW CTaThEl CpPOKOB YCTPAHEHHUs HEAOCTaTKOB
BBITIOJITHCHHOW paboThl (OKa3aHHOW YCIYTH) UCIIOJIHUTEIb YIJIAYMBACT MOTPEOUTEIIO 3a KaXK bl
JIEHb MPOCPOUYKH HEYCTOWKY (TICHIO), pa3Mep M MOPSAI0K HCUUCICHUS KOTOPOU OMPEACTSIOTCS B
COOTBETCTBUU C IYHKTOM 5 CTaTbu 28 HACTOSIIIETO 3akoHa.

B cnydae HapyiieHMs yKa3aHHBIX CPOKOB IIOTPEOUTENb BIPAaBE NPEAbIBUTH UCIIOJHUTEIIO HHbIE
TpeOOBaHus, IPEAYCMOTPEHHbIE NYHKTaMU 1 1 4 ctatby 29 HacTosAIIEro 3aKoHa.

Cratbs 31. Cpoku y10BJ1€TBOPEHHS OT/IeJbLHBIX TPeOOBaHMii MOTpedUuTE s

1. TpeGoBanusi moTpeOuTeNss 00 YMECHBIICHUU IICHBI 32 BBHIMOJIHCHHYIO PabOTy (OKa3aHHYIO
yCIyry), O BO3MEIICHWU PACXOJ0B IO YCTPAHEHHIO HEJOCTATKOB BBHIMOJIHEHHONW pPaOOThHI
(0Ka3aHHOM yCIyrd) CBOMMH CHJIAaMU WJIHM TPETbUMU JIMLIAMHU, a TAK)KE€ O BO3BpATE YIUIAUEHHOU
3a paboty (ychnyry) JE€HEXHOW CyMMBbl U BO3MEUICHHH YOBITKOB, MPUUYMHEHHBIX B CBS3H C
OTKa30M OT MCIOJIHEHHMS 10I0OBOPA, IPEAYCMOTPEHHbIE YHKTOM | cTaThu 28 ¥ myHkTamu 1 u 4
cTaTbl 29 HacTOAUIEro 3aKoHa, MOJJIEKAT YIOBJICTBOPEHHUIO B JIECATUAHEBHBIH CPOK CO JTHS
IPEIbIABICHHS] COOTBETCTBYIOIETO TPEOOBAHMS.

2. TpebGoBanus nmoTpedbutesss 0 6€3BO3ME3THOM M3TOTOBIICHUM APYrOW BEUIU M3 OJHOPOIHOTO
MaTepHaja TaKoro e KauecTBa MM O HMOBTOPHOM BBINOJHEHUH pabOThl (OKAa3aHUU YCIYTH)
MOJUIeXKAT YIOBIECTBOPCHHIO B CPOK, YCTAHOBJICHHBIA Ui CPOYHOTO BBITIOJTHEHUS PaOOTHI
(oxazaHus yCiyru), a B cllyyae, €Clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IPEIyCMOTPEHHBIH
JIOTOBOPOM O BBIIIOJIHEHUU Pa0OTHI (OKa3aHUU YCIIyTH), KOTOPbI ObLT HEHA/IEKAIIE UCIIOIHEH.

3. 3a HapyleHue NpeayCMOTPEHHBIX HACTOAIIEH CTaThel CPOKOB YJOBJIETBOPEHUS OTIEIHHBIX
TpeOoBaHUIl MOTPEOUTENS UCIIOTHUTEND YIUIAYUBACT MOTPEOUTENIO 32 KaXKABIA E€Hb TPOCPOUKU
HEYCTOUKY (IIE€HIO), pa3Mep U MOPSIOK UCUUCICHHS KOTOPOH OMPENEsIOTCS B COOTBETCTBHH C
OYHKTOM 5 CTaTbu 28 HACTOSIIETO 3akoHa.

B cnyuyae HapyuieHus CpoKOB, yKa3aHHBIX B NMyHKTax | W 2 Hacrosieil cTaTbu, NOTpeOUTENh
BIIpaBe MPEIbABUTH UCIIOJIHUTEIIO UHbIE TPeOOBaHUs, IPETyCMOTPEHHbIE NYHKTOM | ctartbu 28
v nyHkTtamu | 1 4 crateu 29 HacTosAmero 3akoHa.

Crartbs 32. [IpaBo noTpeduTe/ I HA 0TKA3 OT UCIOJTHEHHS J0TOBOPA O BHINOJIHEHUH padoT
(oxka3zaHum ycJyr)

[TorpeOuTens BHpaBe OTKA3aThCsl OT MCIOJHEHMS JOrOBOpPA O BBINOJHEHHHM paldoT (OKa3aHUU
yciyr) B Jt000€ BpeMs INpU YCIOBHM OIJIAThl MCHOJHUTENI0 (PAaKTUYECKH MOHECEHHBIX UM
pPacxo/I0B, CBSI3aHHBIX C UCIIOJIHEHHEM 0053aTeNIbCTB 110 JAaHHOMY J0TOBODY.

Crartbs 33. CMeTa Ha BbINOJHEHHE PAGOThI (OKa3aHHe YCJIYIH)
1. Ha BhimosnHeHue paboThl (OKa3aHUE YCIYTH), MPELyCMOTPEHHON JOTOBOPOM O BBIIIOJHEHUU
paboThl (OKa3aHUM YCIYTH), MOXKET OBITh COCTaBJIEHA TBEpJas WM NMPUOIU3UTENbHAs CMETA.

CocraBiieHHE TaKOH CMETHI 10 Tpe6OBaHI/IIO l'IOTpe6I/ITCJ'ISI WJIN UCIIOJHUTEIIS 0053aTEIbHO.

2. Wcnonuutens He BIpaBe TpeOOBaTh YBEIMYEHHs] TBEpAOHM CMETHI, a MOTpPeOUTeNns - ee
YMEHbILIEHUS, B TOM YHCJE B CiIy4ae, KOrjJla B MOMEHT 3aKJIIOYEeHMs JI0TOBOpa MCKIIOYalach
BO3MOXHOCTh MPEIYCMOTPETh TMOJHBIM 00bEM IMOAJEKAIINX BBHIMOJIHEHUIO padoT (OKa3aHUIO
yCIIyT) W HE00XO0TMMBIX TUISt 3TOTO pacxomoB.

Hcnonuutens uMmeeT mnpaBo TpeOOBaTh YBEIMYEHHS TBEPIOM CMEThl MPH CYIIECTBEHHOM
BO3pDACTaHUM CTOMMOCTH MAaTepuaoB U 00OpYHOBaHHs, NPENOCTABIAEMBIX HCIIOJIHUTENEM, a
TaK)K€ OKa3bIBAEMbIX €My TPEThHUMH JIULIAMU YCIYT, KOTOPOE HeNb3sl ObUIO NMPEAYCMOTPETH MPU
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3aKIIOYeHUU JoroBopa. [lpm oTkase moTpeduTesns BHIMOIHUTH 3TO TpeOOBaHUE HCTIOTHHUTENH
BIIPaBE PaCTOPTHYTH JIOTOBOP B Cy1€0HOM TMOPSIJIKE.

3. Eciam BO3HWKIA HEOOXOAMMOCTh BBINIOJIHEHHS JIOMOJHHUTEIBHBIX pPaboT (OKa3aHus
JIOTIOJTHUTEIIBHBIX YCIYT) U 1O ATOH NMPUYMHE CYIIECTBEHHOTO MPEBBIMICHUS MPUOTU3UTEIEHON
CMETBI, WCIIOJHUTENIb O0053aH CBOCBPEMEHHO MPEAyNpeauTh 00 3ToM morpedutens. Ecmu
noTpeOUTEeNh HE Jall COrJIaCHe Ha TPEBBIIICHHE NPHOIM3UTEILHON CMETBI, OH BIIPaBE
OTKa3aTbCs OT WCIIOJIHEHHS JOroBopa. B 3TOM ciydyae HCIOIHUTENIh MOXET TpeOoBaTh OT
noTpeduTenss  yIuiaThl  II€HBl 32  BBIINOJHEHHYIO  paboTy  (OKa3aHHYI  YCIYTY).

WcnonHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAMBIINN MOTpedutens O HeoOXOAMMOCTU
NPEBBIIICHUST MPUOTU3UTENFHON CMETHI, 00s3aH WCHOJHUTH IOTOBOP, COXpaHsAs INpaBO Ha
oriaTy pa®oTsl (YCIyr) B Ipesenaax NpuOIu3uTeIbHON CMETHI.

Crartbs 34. BoinoJiHeHne padoThl M3 MAaTepHAIA HCIIOJIHUTEIS

1. Hcnomuutens 00s3aH BBINOTHUTH PAa0OTy, OMpPENECICHHYIO JIOTOBOPOM O BBIIIOJHEHUU
paboThl, M3 CBOEro Marepuaja M CBOMMH CpEACTBAMH, €CIM MHOE HE IPelyCMOTPEHO
JIOTOBOPOM.

I/ICHOJIHI/ITGJII), HpCI[OCTaBI/IBHII/IfI Marcepral Ijid BBIIIOJHCHUA pa60T1>1, OTB€YaCT 3a €ro
HCHAUIC)KAICC KadYCCTBO II0 IIpaBHIaM 00 OTBETCTBEHHOCTH npoagaBuoa 3a TOBApPHBI
HCHAJICKAIICTO KayCCTBA.

2. Marepuan HCIOJHUTENSI OIUIAYUBAETCSl IMOTPEOUTENEM MpHU 3aKIIOUYEHUU YKa3aHHOTO
JIOTOBOpa TMOJHOCTBIO WJIM B pPa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJIHEHUHM palboThI ¢
YCIIOBUEM  OKOHYATEJIBHOIO pacuera IMpU IMOJYyYEeHUH NOTPEOUTEIEM  BBIIIOJHEHHOU
UCTIOJIHUTENIEM paboThl, €CIM HHOM MOPSJOK pacyeToB 3a Marepuan HCHOJHUTENS He
IPEIYCMOTPEH COIVIAIIEHUEM CTOPOH.

3. B ciyyasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBHITIOJHCHHH PAa0OTHI, MaTepUal MOKET OBITh
IPEIOCTAaBIIEH HCIIOJIHUTENEeM mnoTpedutento B kpenuT. [locnemyroiiee H3MEHEHHE IIEHBI
MPEIOCTaBIEHHOTO B KPEUT MaTepralia UCTIOTHUTENS HE BIIEUET 3a cOO0# mepepacuera.

4. MatepuaJsl UCHIOJHUTEN U HEOOXOAUMBIE JUIs BBIMOJIHEHUS PabOThl TEXHUYECKHE CPEJCTBA,
MHCTPYMEHTHI U IIpOYee TOCTABISIOTCS K MECTY BBINOJIHEHUS paOOT UCTIOHUTEIIEM.

Crarps 35. BoinoJiHeHne padoTsl U3 MaTepuaa (¢ Belllblo) NOTpeduTe s

1. Ecnu paboTa BBIMOJIHAETCS OJHOCTHIO MJIM YACTUYHO M3 MaTepHaia (C Belbl0) HoTpeduTes,
UCTIOJIHUTENIb OTBEYAE€T 3a COXPAHHOCTh ATOr0 Marepuana (BemM) M TPaBHWIBHOE €ro
UCIIOJIb30BaHUE.

Hcnionaurens 00s13aH:

NpeayNpeauTh MOTPeOUTENsT O HENPUTOAHOCTH WM HeITOOpPOKaYeCTBEHHOCTH IepelaHHOTO
norpeduTenemM Marepuaia (Bewrn);

nNpeaACTaBUTbL  OTUCT 00 U3pacxoJOBaHUM  MaTepuajla W  BO3BPATUTb €TI0  OCTATOK.

B ciyuae mosHOM WM YyacTMYHON yTpaThl (MOBpEXIEHUs) Marepuaia (BeIin), MPUHITOTO OT
noTpeduTens, HUCHOJIHUTENh O00sd3aH B TPEXJAHEBHBIH CPOK 3aMEHUTh €ro OJHOPOJHBIM
MaTepuajoM (BEIIbI0) aHAJOTMYHOIO KadecTBa W IO JKEJTaHWI0 MOTpeOUTeNs H3rOTOBUTh
U3JIeHe U3 OAHOPOJHOTO MaTepuaa (Bely) B pa3yMHBIH CPOK, a IPU OTCYTCTBUHU OJJHOPOJIHOTO
MaTepHuaia (BELIM) aHAJIOTMYHOTO KAadyecTBa - BO3MECTHTH IMOTPEOUTENI0 JBYKPATHYIO IEHY



YTpau€HHOTrO (MOBPEXIAECHHOT0) Marepuana (BEmIM), a TakKe pPacXoibl, TOHECEHHbIE
noTpeOuTeeM.

2. llena yrpaueHHOTO (IIOBPEXKIACHHOT0) Marepuaia (BEIIH) ONpeAeseTCs, UCXOAS U3 ICHBI
Mmarepuaia (BeIIM), CYyIIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MHOTPEOUTENsS
JIOJDKHO OBLJIO OBITh YIOBJIETBOPEHO HCIIOJIHUTENIEM B JICHb TOOPOBOJIBHOTO YIOBIETBOPCHUS
TAKOrO TpeOOBaHUS WIM B [€Hb BBIHECEHHS CYACOHOrO pelieHusi, eciu TpeboBaHUE
noTpeouTens JI0OPOBOJIBHO YIOBJIETBOPEHO HE OBLITO.

Ilena wmatepuana (Bellu), MepeAaBacMOr0 HCIOJIHUTENIO, OINpEAeNsieTcss B JOrOBOpE O
BBHITIOJTHEHUH PabOThl WJIM B WHOM JOKYMEHTE (KBUTAHIMH, 3aKa3e), MOATBEPIKIAONIEM €ro
3aKJIHOYECHUE.

3. HcnonHurenb OCBOOOXkAAETCSI OT OTBETCTBEHHOCTH 3a IOJHYI0 WIM YAacTUYHYIO yTpaTy
(moBpexneHue) MaTtepuana (BEIIH), MNPUHATOTO HUM OT MOTPEOUTENsA, €CIU MOTPEeOHTENb
HOpeaynpexieH HCIoJHUTeNeM o0 ocoObIX CBOICTBax Marepuana (BELIH), KOTOpPbIE MOI'YT
NOBJIEYb 32 COOOM €ro MOJIHYH WJIM YaCTHUUYHYIO YTpaTy (IMOBPEXIEHHUE) MO0 €Clid yKa3aHHbIE
CBOWCcTBAa Marepuaia (BelM) HE MOIJIM ObITh OOHApyXKEHbl IpU Ha/UIekKallell NpuemMke
WCIIOJTHUTEJIEM 3TOTO MaTepuasa (Bemiu).

Cratbs 36. O0A3aHHOCTH UCIIOJITHUTE/ISI HH(POPMHUPOBATH NOTPedUTEISI 00
00CTOATEILCTBAX, KOTOPbIE MOT'YT IMOBJIUATH HA KA4eCTBO BHINOJIHAEMOH padoThI
(oxa3pIBaeMoOM yCJIyru) UJIM MOBJIeYb 32 C000il HEBO3MOKHOCTD €€ 3aBepIIeHUs B CPOK
HcnomauTenb 0053aH CBOCBPEMEHHO WH(GOPMHUPOBATH MOTPEOUTENII O TOM, YTO COOIIIOJICHUE
YKa3aHUW MOTPeOUTENsT U WHBbIE OOCTOATEILCTBA, 3aBUCAIIME OT MOTPEOUTENS, MOTYT CHU3UTh
Ka4yeCTBO BBIIIOJIHAEMOI paboThI (0Ka3bIBAEMOM yCIIyTH) WK MIOBJIE€Yb 32 COOOH HEBO3MOKHOCTh
ec 3aBepIICHUS B CPOK.

Ecmu moTtpebutenb, HECMOTpsT Ha CBOCBPEMEHHOE W O0OOCHOBaHHOE WH(POPMHPOBAHUE
UCTIOJTHUTENIEM, B pPa3yMHBI CpPOK HE 3aMCHHT HENPHUTOJHBIA WU HEI00pOKavYeCTBEHHBIH
MaTepuay, He U3MEHUT yKa3aHUW O crocoOe BBIMOJHEHHUS paboThl (OKa3aHUs YCIYrH) Ju0O0 He
YCTPAHUT HHBIX OOCTOATENBCTB, KOTOPHIE MOTYT CHH3UTh KAadyeCTBO BBIMIONHSAEMON pPabOTHI
(oKa3pIBaeMOIl yCIyru), WCIOJTHHUTEIh BIIPaBE OTKA3aThCS OT HCIOJHEHUS JOTOBOpa O
BBIMIOJTHEHUH PabOThI (OKa3aHUM YCIYTH) U TOTPeOOBATh MOTHOTO BO3MEIIEHUS YOBITKOB.

Crartbs 37. Ilopsiaok u ¢popMbl 0IJ1aTHI BHINOJIHEHHOH padoThl (0Ka3aHHOM YCJIyrn)

HOTpe6I/ITeJ'IL 00s13aH OILIATUTL OKa3aHHbBIC €My YCIyru B IOpAAKE U B CPOKHU, KOTOPBIC
YCTAHOBJICHBI AOTOBOpPOM C HUCITIOJTHUTCIIEM.

[Torpebutens 00s3aH OIUIATUTH BBIOJHEHHYIO UCIIOJIHUTENIEM B IIOJHOM 00BEME paboTy mocie
ee npuHATUA norpedutenem. C coriacus noTpeOuTens paboTa MOXKET ObITh OIUIaYeHa UM NpHU
3aKJIIOYEHUH  JOroBOpa B TIOJHOM  pa3Mepe  WIM  IyTeM  BblIJayd  aBaHca.

Omutata oka3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOU3BOAUTCS MOCPEICTBOM HAJTUYHBIX WU
OE3HAJTMYHBIX pacueToB B COOTBETCTBUHM C 3aKoHoOJareldbcTBOM Poccuiickoit dexepaunuu.

[Tpu ucnonb30BaHUM HATUYHON (OPMBI pacueTOB OIIaTa TOBAPOB (paboT, yciyr) nmorpedurenemMm
MIPOU3BOJUTCS B COOTBETCTBHUM C YKa3aHMEM IMpoJaBla (MCIIOJIHUTENS) IyTEeM BHECEHHS
HAJIMYHBIX JEHEXHBIX CPEACTB NpOoJaBlly (HCIIOJHUTEN0), TM00 B KPEAUTHYIO OpPraHU3aLMIO,
anb0 TUIaTEeKHOMY areHTy, OCYILECTBISIOUIEMY JAESTeNbHOCTh 10 MpUeMy IUlaTexkeil
¢u3nueckux Ui, JM00 OAaHKOBCKOMY IUIATEKHOMY areHTy (cy0areHTy), OCyLIeCTBISIOIIEMY
JEeSITEIbHOCTh B COOTBETCTBUU C 3aKOHOJIATEIBCTBOM O OaHKaX M OAHKOBCKOW JESITENbHOCTH,



€CJIM UHOC HC YCTAaHOBJICHO (I)ellepa.HBHbIMI/I 3aKOHAaMH1 WJIM MHBIMU HOPMATHUBHBIMU ITPABOBBIMUA
aktramu Poccuiickoit ®eneparuu. [Ipu 3TomM 00s13aTenbcTBa MOTPEOUTENS TEpel MPOIABIIOM
(MCTIOTHUTEIEM) TIO OIuIaTeé TOBAapoB (PaboT, YCIYr) CUYMTAIOTCS HCIOJHEHHBIMH B pa3Mepe
BHECCHHBIX JICHE)KHBIX CPEICTB C MOMEHTa BHECCHHS HAJIUYHBIX JICHEXKHBIX CPEICTB
COOTBETCTBEHHO TMpOAaBIy (MCIOJHUTEN0), JUOO B KPEAUTHYIO OpraHM3amuioo, Judo
IUTATE)KHOMY areHTy, OCYHIECTBISIONIEMY IEesTENLHOCTh 10 MpHUEMy IutaTexed (pu3mueckux
7ul, JIn00 0aHKOBCKOMY TUTATEKHOMY areHTy (Cy0areHTy), OCyHIeCTBIISIONIEMY ACSITEILHOCTD B
COOTBETCTBHUH C 3aKOHOJATEIHCTBOM O OaHKaX U OaHKOBCKOMW JCSTEIHHOCTH.

Cratbs yrpatuna cuiy ¢ 12 nekadps 2007 rona - @enepanbHblii 3akoH 0T 25 okta6ps 2007 rona
No 234-®3 - cM. NpeabLAYITYIO PEIAKITUIO

Cratbs 39. PeryiupoBanue okazanus OT/1eJbHBIX BUAOB YCJIYyT

[TocneacTBusi HapylIeHHs] YCIOBUIM JTOTOBOPOB 00 OKa3aHUU OTIENIBHBIX BUAOB YCIYT, €CIIH
TaKMe JOrOBOPHI II0 CBOEMY XapakTepy HE IOANAJar0T IOJ JCWCTBUE HACTOSIIEH TJIABBI,
ONPENENAIOTCS 32aKOHOM.

Crarps 39.1. [IpaBuiia oka3aHus OTAeIbHbIX BUI0B YCJIYT, BBINOJIHEHHA OTAeJIbHBIX
BH/I0B padoT noTpeduTeIsIM

[lpaBuna oxa3aHus OTAEIbHBIX BHUJOB YCIYTr, BBIOJHEHHUS OTIENbHBIX BHUAOB pPadboOT
norpedburensam ycranasiubaroTcs [IpaBurensctBom Poccuiickoit ®enepanuu.

I'maBa IV. 'ocynapcTBeHHas 1 OOIIECTBEHHAs 3aIIUTa MPaB MOTpeOHuTeNeH

Crartpbs 40. @enepanbHblii rocyiapcTBEHHbIH HAI30P B 00/1aCTH 3aIIUTHI MPaB
norpeounTesiei

1. ®epnepanbHbIi TOCYIapCTBEHHBIM HaA30p B O0JAacTU 3alllUThl [paB MOTpedOUTenei
OCYIIECTBIISICTCS YIIOJTHOMOYEHHBIM (peiepaibHBIM OPraHOM HCIIOJHUTENBHOM BiacTu (nanee -
OopraH rocyJapCTBEHHOTO Ha/J30pa) B Mopsjake, ycTtaHoBieHHoOM [IpaButensctBoM Poccuiickoit
®denepanuu.

2. ®enepanbHBIA TOCYIapCTBEHHBINA HA30p B 00JIACTH 3aIUTHI IIpaB MOTpeOUTeNeH BKIIOYACT B
ce0s:

1) opraHuzanuio W TPOBEACHHE MPOBEPOK COOJIIOJACHHUS H3TOTOBUTEISAMHU (MCTIOJHUTEISIMH,
IPOJaBLaMH, YIIOJJHOMOUYEHHBIMA OPTaHU3ALMSIMH WIM YIIOJHOMOYEHHBIMH MHAUBHUYAJIbHBIMU
NpeIpUHUMATEISIMU, HUMIIOpTEpaMH) TpeOOBaHUM, YCTAHOBJIEHHBIX MEXIYHapOJHBIMHU
noroBopamu  Poccuiickoit  ®Denepanuy, HACTOSIIMM 3aKOHOM, JAPYrUMH  (heepalbHbIMU
3aKOHaMH W HHBIMA HOPMAaTUBHBIMH IIpaBOBbIMM akTamu Poccuiickont ®@enepanuu,
PEryIMpYyIOIUMH OTHOLIECHHUs B 00JACTH 3alllUTHI MpaB MmoTpeduTeneil (Janee - oOs3aTenbHbIe
TpeOOBaHMs), MPEANUCAHNN JOKHOCTHBIX JIMI] OpPraHa rocyJIapCTBEHHOTO HAA30Da;

2) opraHu3zaluio U IpoBeJeHHE MPOBEPOK COOTBETCTBUS TOBApOB (paldoT, yCiIyr) 00s3aTeabHbIM
TpeOOBaHUAM, 00ECTIEeUNBAIOIINM 0€30MaCHOCTh TOBapOB (paboT, yCiyr) s AKHU3HU U 30POBbs
noTpeOuTenel, OKpYy>KarIIel Cpenbl, MPeayNpekKICHUE ACHCTBUN, BBOISIINX MOTpEOUTENEH B
3a0yXJeHue, W TMpeloTBpallleHHe TMPUYMHEHHs BpeJa HMMYIIECTBY HOTpeOHUTeNei,
YCTaHOBJIEHHBIM B COOTBETCTBUHM C MEXKIYyHAPOIAHBIMM JaoroBopamMu Poccuiickoit ®@enepannu,
denepanbHBIMM 3aKOHAMM W WHBIMH HOPMAaTHBHBIMH MpPaBOBBIMH akTaMu Poccuiickoit
denepannu;


http://www.1jur.ru/#/document/99/902068067/ZA01LQQ36D/
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3) npuMeHeHue B MOPSAKE, YCTAHOBIEHHOM 3aKOHOJaTeNnbcTBOM Poccuiickoit denepannu, Mep
IpeceueHNs] HapyleHUH 00s3aTeNbHbIX TPeOOBaHMM, BbLAAYY MPEANUCAHUNA O IMpEeKpalleHuu
HaApYyLICHUH MpaB MOTPeOUTENEH, O MpeKpalleHu! HapyluIeHui o0s3aTenbHbIX TpeOoBaHUH, 00
YCTPAaHEHUHM  BBIABICHHBIX HapylmleHUH o0O0s3aTesIbHBIX TpeOOBaHWM, INPUBJICUCHHE K
OTBETCTBEHHOCTH JIUL, COBEPILUBIINX TaKUE HAPYIICHHUS;

4) cucremarnyeckoe HaONIOJEHUE 3a HUCIOJIHEHHEM OO0s3aTeNbHBIX TpeOOBaHMU, aHAIMU3 WU
NPOTHO3UPOBAHUE COCTOSIHUSI HWCIIONHEHUS O0S3aTeNbHBIX TPEOOBAaHMH NpPU OCYLIECTBICHUH
HU3TrOTOBUTCIIIMUA (I/ICHOJIHI/ITGJBIMI/I, npoaaBuaMu, YyHnoJIHOMOYCHHBIMH OpraHu3alusdIMH WU
YIIOTHOMOYEHHBIMH ~ MHAMBHUIYAJbHBIMH  NPEANPHHUMATEISAMH,  HUMIIOPTEpaMH)  CBOEH
NeSITeTbHOCTH;

5) cratuctuyeckoe HaOMOAeHHE B 00JacTH 00ECIICYeHH 3alIUThI MPaB MOTpeOHUTeNeH, yueT u
aHaJU3 CllyyaeB NPUUYMHEHMs Bpela >KU3HU U 30pOBBI0 NOTpEeOUTENIEH, OKpYyXkKatolel cpele u
UMYIIECTBY NMOTpeOuTeNeH, CBA3aHHOTO C MPUOOPETCHUEM M HCIOJIb30BAHUEM TOBapoB (pador,
yCIYT') C HEJAOCTaTKaMH, ONAacCHBIX TOBapoB (paboT, yciayr) naubo ¢ TperocTaBICHUEM
NOTPEOUTENSIM HECBOEBPEMEHHOM, HEMOJHOW, HEJOCTOBEPHON W BBOJALIEH B 3a0iyKIeHHE
uH(popMaluu o ToBapax (paborax, yciayrax);

6) exXeromHoe TMpOBEACHHME aHanu3a U oOueHku dSpdexTuBHOCTH  (heaepaabHOro
rOCyJapCTBEHHOTO HAa30pa B 00JIACTH 3alIUTHI IIPaB MOTPEOUTEINEH;

7) €XeroJHyw IOJArOTOBKY Ha OCHOBAaHUHU pE3YyJbTaTOB JEATENIbHOCTH, MPETyCMOTPEHHOU
NOANYHKTaMM 1-6 HacToOsIILero ITyHKTa, TOCYJApCTBEHHBIX JAOKIAI0B O 3allMTe IIpaB
norpedbureneii B Poccuiickoii denepaunu B mopsjke, ycTaHOBJIeHHOM IlpaBuTenbcTBOM
Poccuiickoit deneparumu.

3. K oTHOIIEHUSAM, CBS3aHHBIM C OCYIIECTBICHHUEM (peiepaTbHOr0 TOCYJapCTBEHHOTO HA30pa B
00J1aCTH 3alIMTHI TIPaB MOTPEOUTENEH, OpraHu3anreil U MPOBEJICHUEM POBEPOK U3rOTOBUTENECH
(ucrionHMTENeH, MPOAABLOB, YIOJHOMOYEHHBIX OpTraHM3allMid WM  YHIOJHOMOYEHHBIX
WHIUBUIYAJIbHBIX TIPEANPUHUMATEINEH, UMIIOPTEPOB), MPUMEHSIOTCA MMOJI0KeHusT DeepanbHOro
3akoHa 0T 26 nekabpsg 2008 roma Ne 294-d3 "O 3ammre npaB IOPUAAYECKUX JIHIL U
HHIUBUAVAILHBIX IPSANPHHUMATSICH IPHU  OCYIISCTBICHHU TOCYJIAPCTBEHHOIO KOHTPOJIS
(Haa3opa) ¥ MYHMIIMOAJILHOTO KOHTpOJIs".

4. JIoMXHOCTHBIE JIMIIA OpraHa TOCYAapCTBEHHOTO HAaJ30pa B TMOPSJKE, YCTAHOBIEHHOM
3aKoHOJ1aTesbecTBOM Poccniickoit denepaniu, UMEIOT paBo:

1) 3ampammBath W TOJy4YyaTh HAa OCHOBAHMM MOTHBUPOBAaHHBIX HHCHMEHHBIX 3alpOCOB OT
OpPraHoB TOCYIApCTBEHHOH BJIAacTH, OPraHOB MECTHOTO CAaMOYIPABICHMs, OOIIECTBEHHBIX
OpraHu3aluii, U3rOTOBUTENEH (MCIIOIHUTENEH, TPOJABLOB, YIOJHOMOYEHHBIX OPTaHU3alUNA UITH
YIIOJIHOMOYEHHBIX HMHIUBUAYAJIbHBIX IpeIIpUHUMAaTeNeld, HMIOPTEpOB) HWHGPOpMALMIO U
JIOKYMEHTBI 110 BOTIPOCAM 3allUThI IIpaB MOTpeOUTENEH;

2) OecnpensTCTBEHHO IO TMPEAbSIBICHUU CIY)XEOHOTO YIOCTOBEPEHHS U KOIUU TMpHUKa3a
(pacriopspkeHHs1) PYKOBOIUTENS (3aMECTHUTENSI PYKOBOAMTENS) OpraHa TOCYyAapCTBEHHOTO
HaJ30pa 0 Ha3HAUYEHUU MPOBEPKHU MOCEIIATh TEPPUTOPHIO, 3[aHUs, TOMEIICHHUS U COOPYKEHMUS,
HCIIOJIB3YEMBIC HU3TOTOBUTEIICM (I/ICHOHHI/ITGHeM, mpoaaBLIoOM, YHOHHOMO‘{GHHOI\/’I opraHmauI/Ieﬁ
WIM  YINOJIHOMOYEHHBIM  HMHAMBUAYaJbHBIM  MpPEINPUHUMATENIEM, HMIOPTEPOM)  MpHU
OCYIIECTBIIEHUN CBOEH JEATENBHOCTH, B LIEJIAX IPOBEACHUSI MEPONIPUATUI IO KOHTPOJIIO;

3) mpoBoauTh OTOOpP MpoO W 00pas3oB TOBAPOB, MPETHA3HAUCHHBIX IS peaTu3aliil |
pean3yeMbIX TOTPEOUTENSIM, ISl POBEICHUS UX UCCIIEIOBAHUHN, UCTILITAHUIA;
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4) BBIJABATh M3TOTOBUTEISAM (MCHOJHUTENSIM, MPOJABLAM, YIOJIHOMOUYEHHBIM OpraHU3aIusM
WIM YIOJHOMOYEHHBIM HHJMBUIYaJbHBIM MpPEINpPUHUMATENSAM, UMIIOPTEpaM) MPEANUCaHUs O
MPEKPALCHUN HApYIICHUH MpaB MOTPEeOUTENel, O MpPEeKpalICHUH HapYIICHHH 00s3aTelbHBIX
TpeOoBaHUll, 00 yCTpaHEHMM BBISBICHHBIX HapylIeHUH 00sA3aTeNbHBIX TpeOOBaHUM, O
MPOBEJICHUN MEPOIPHUATHI 1O O00ECHEYCHUI0 MPEIOTBPAICHHSI BpEela KU3HHU, 3I0POBBIO U
UMYILIECTBY MOTpeOUTENeH, OKpyKarolleil cpee;

5) cocTaBisATh MPOTOKOJBI 00 aJIMUHUCTPATUBHBIX IIPABOHAPYUICHHUIX B 00JaCTH 3alUTHI IIPaB
noTpeduTeneil, paccMarpuBaTh Jiena 00 yKa3aHHBIX aJIMUHUCTPATUBHBIX IPAaBOHAPYIICHUAX U
MIPUHUMATh MEpPBI 110 IPEIOTBPALICHUIO TAKUX HAPYLICHUH;

6) HanpaBIATh B YIOJIHOMOYEHHbIE OpraHbl MaTepUalbl, CBSI3aHHBIE C HapYIICHUSAMU
00s13aTeNIbHBIX TPeOOBaHMIA, IJISI PEHICHUS BOMPOCOB O BO3OYKICHHWM YrOJOBHBIX JAET IO
IIPU3HAKaM IIPECTYIICHUMN;

7) oOpamarbcss B Cyll C 3asABJICHUSMH B 3allUTy IMpaB MOTPeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOMPEACIEHHOT0 Kpyra MOTpeOuTeNeH, a TakKe ¢ 3asBICHUSIMH O JIMKBUAAIMA H3TOTOBHUTEIS
(MCTIOSTHUTEJISI, TIPOJIaBIa, YIOJTHOMOYCHHON OpraHW3alluy, UMIIOPTEpa) JIMOO0 O MPEKpalieHuu
ACATCIIBHOCTH HWHAWBUAYAJIBHOTO IIPCAIPUHUMATECIIA (YHOJIHOMOquHOFO HHAWBHUAYAJIbHOT'O
NpeINPUHIMATEINS) 32 HEOJHOKpaTHOe (ABa M Oosiee pa3a B TEYCHUE OJIHOTO KAJICHIAPHOTO
roja) win rpyboe (MOBJIEKIIEE CMEPTh HJIM MAacCOBbIE 3a00JICBaHUS, OTPABIICHUS JIIOJICH)
HapyIICHUE IPaB MOTPEOUTENEH.

5. Opras rocynapCcTBEHHOI'O Ha/30pa MOKET ObITh MPHBIIEYEH CYJOM K YYacTHIO B Jiene Ju0o
BIIpaBC BCTYIIAaThb B ACJIO IO cBOCH HWHUIUATUBC WK 10 MHUIWATUBC JINL, YHaCTBYIOIIUX B JCJIC,
JUIA a4l 3aKIIOYeHHMs MO0 Jesly B LesIX 3alluThl [paB MOTpeduTened B MOpsKe,
YCTaHOBJIEHHOM 3aKoHozAarenbcTBOM Poccniickoit denepanun.

5.1. Ilpennucanue, BBIJAaHHOE NPU OCYIIECTBICHHWU T'OCYJApCTBEHHOTO HAa30pa B OOJIACTH
3alUTHl MpaB MOTpeOUTENel, MOKET OBITH 00’KaJOBaHO B apOUTPaKHBIN Cyl B TEUEHHE TPEX
MeCSIIEB CO JHS €ro BbAauu. B ciyuae npuHATHA 3adBiieHUs 00 OOXaJOBaHUM 3TOTO
NOpeInucaHusi K TMPOU3BOJCTBY apOMTPa)XHOTO CyJa WCIOIHEHHUE JTOr0 MPeImUCaHUs
IIPUOCTaHABIMBAETCA 70 JHS BCTYIUICHUS peIlIeHUs: apOUTPa’KHOTO Cy/1a B 3aKOHHYIO CUITY.

6. Opran rocyIapCTBEHHOTO HaJ30pa BIPABE JaBaTh Pa3zbsCHEHMs IO BOMPOCAM MPUMEHEHHS
3aKOHOB M WHBIX HOPMaTUBHBIX NPaBOBBIX aKTOB Poccuiickoil denepannu, peryaupyromux
OTHOIIIEHUS B 00JIaCTH 3aIUTHI IIPaB MOTpeOUTENEH.

7. TocymapcTBeHHBIM HAI30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUSIM O€30MaCHOCTH,
YCTAaHOBJICHHbIM TEXHHUYECKUMHU PErJIAMEHTaMM, OCYIIECTBIISIETCS TAK)Xe YIMOJIHOMOYEHHBIMU
q)eﬂepaJ'II)HBIMI/I opraHamMu WCIOJHUTEIbHON BJIACTH B COOTBETCTBHH C 3aKOHOJaTCJIIbCTBOM
Poccuiickoii denepaiy 0 TEXHUYECKOM PETYJIUPOBAHUH.

8. Opran rocymapCTBEHHOTO HaJa30pa COBMECTHO C YIOJHOMOYEHHBIMHU (deaepaibHbIMU
OpraHaMH UCTIOJIHUTEIHHON BJIACTH, YKA3aHHBIMH B IYHKTE 7 HACTOSAIIEH CTaTbU, OCYIIECTBIISET
dbopMUpOBaHWE W  BEJACHWE  OTKPBITOTO M OOIIEJOCTYITHOIO  TOCYAapCTBEHHOTO
WH(OPMAIIMOHHOTO pecypca B 00JaCTH 3alIUTHI MpaB MOTpeOuTeNei, KauecTBa U 0€30MacHOCTH
TOBapoB (padot, yciryr) B mopsiake, yctaHoBieHHOM [IpaBurensctBoM Poccuiickoit deneparun.

Cratbs 41. O03aHHOCTH U3rOTOBUTEJIA (MCIOJIHUTEJISI, MPOIABLA, YIIOJTHOMOYEHHOM
OPraHM3aliy WM YIIOJTHOMOYEHHOI0 HHAUBHAYAJBHOT0 MPeANPUHAMATE/ISI, MMIIOPTEPA)
10 NPeAoCTABJEHNI0 MH(OPMALUM OPTraHy rocy1apcTBEHHOI0 HA/A30pa

HzroroBuTenn (I/ICHOJ’IHI/ITGJ'H), mpoaaBCl, YIIOJJHOMOUYCHHAA OpraHru3annsa UJIn yHOJIHOMO‘—IGHHBIfI
WHAWBUAYAIBHBIN MpeanpuHIUMATeh, UMIOPTEP) MO TPEOOBAHUIO OpraHa TOCYAapCTBEHHOTO
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Haa3opa, €ro AOOJDKHOCTHBIX JIWIL 065I3aH npeaoCTaBuTh B YCTaHOBHCHHBIﬁ HMHU CPOK
JIOCTOBEPHBIE CBEJCHUS, JOKYMEHTAINIO, OOBSICHEHUs] B MUCHbMEHHON M (WJIM) YCTHOW GopMme u
UHYI0 HH(POPMAILNIO, HEOOXOIUMYIO Ul OCYIIECTBICHUSI OPTaHOM T'OCYJapCTBEHHOTO Haa30pa
U €ro JOHKHOCTHBIMU JIMLIAMU TOJHOMOYHUMN, YCTAHOBJIEHHBIX 3aKOHOAATeNLCTBOM Poccuiickoii
®denepauuu.

Cratbs yrpatuna cuiy ¢ 9 suBaps 2005 rona -Denepanbhbiii 3aK0H 0T 21 gexadpst 2004 roga No
171-®3. - Cm. npeapayyo peakino

Cratbs 42.1. [To1HOMOYMS BHICHIUX HCIIOJHUTEIBLHBIX OPraHOB rOCY/IapCTBEHHOM BJIACTH
cyobekToB Poccuiickoii @egepanuu B 00J1aCTH 321U THI NIPaB NOTPeOUTEICH

Bricminii MCTIOMHUTENBHBIM OpPraH TOCYJAapCTBEHHON BIIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccwuiickoit @enepanyivi OCYIIECTBIISICT MEPONIPHUATHS 110 peaTH3aINK, 00SCIICUCHUIO U 3aIUTE
IpaB MOTpeOuTENeH U B MpeiesiaX CBOUX IMOJTHOMOYUN IPUHUMAET OIpE/IeJICHHBIE MEPHI.

Cratbs 42.2. [lepenaya ocyuiecTBJIEHHUs MOJHOMOYHA OPraHa rocyJ1apcTBeHHOr0 Haa30pa
OpraHaM MCIOJHHUTEJbHOH BiacTu cy0bekToB Poccniickoii @enepanuu

[TomrHoMOuMsT opraHa TOCYIAapCTBEHHOI'O HaJI30pa IO OCYIIECTBICHHUIO (enepalbHOro
roCy/IapCTBEHHOI'0 Ha/A30pa B 00JACTH 3alUThl MpaB MOTpeOUTENed MOryT IepenaBaThCs s
OCYIIECTBIICHUSI OpraHaM HCIOJIHHUTENIbHOM BiacTu cyobekToB Poccuiickoit ®eneparuun
nocraHosieHussmMu [IpaBurensctBa Poccuiickont @enepanyu B MOPSAKE, YCTaHOBIECHHOM
@DenepalbHBIM 3aKOHOM OT 6 okTs0ps 1999 roma Ne 184-®3 "OO6 o0umux npuHIMOax
OpraHW3alMy __ 3aKOHOJATEIbHBIX  (IIPEJACTABUTEIBHBIX) W WCIOIHUTEIbHBIX  OPraHoB
rOCyJIapCTBEeHHOM BiacTu cyObekToB Poccuiickoit denepanuu.

Cratbs 43. OTBEeTCTBEHHOCTh 32 HAPYIIIEHUE MPAB MOTPedUTe e, YyCTAHOBIEHHBIX
3aKOHAMM U MHBIMU HOPMATUBHBIMH NPaBoOBbIMU akTamu Poccuiickoii @exepanun

3a HapylmieHuWe TpaB MOTpeOWTEeNeH, yCTaHOBIEHHBIX 3aKOHAMHU M WHBIMA HOPMATHBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, mnpoAaBer] (MCIONHUTENb, H3TOTOBHUTEb,
YIOJIHOMOYEHHAs] OpPTaHM3allvs WM YIMOJHOMOYECHHBIM WHIUBUIYAIbHBIN MpEANpUHUMATEINb,
UMIIOPTEP)  HECeT  aAMUHUCTPATUBHYIO,  YTOJOBHYIO WM  TPaKIAaHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU € 3aKOHOJATENbLCTBOM Poccuiickoi denepannm.

Crartbs 44. OcyumiecTB/IeHHe 3aIIMTHI IPaB NOTPeduTe/ el OpraHaMu MeCTHOTO
caMoynpasBJICHUS

B nenax 3amuTel npaB notpeduTeseld Ha TEPPUTOPUN MYHHUIUIAIBHOTO 00pa30BaHUs OpraHbl
MECTHOI'O CaMOYIPAaBJICHUS BIIpaBe:

paccMaTpuBaTh JKaloObl MOTpeOuTeNel, KOHCYIbTHPOBaTh HMX IO BOMPOCAM 3aIlUTHI IpaB
noTpeOuTenei;

oOpamiaTbCsi B CyIbl B 3alIUTy MpaB MOTPEOUTENeH (HEOMpeneIeHHOTO Kpyra MOTPEOUTENeH ).

[Ipu BBIsSIBIICHNH TIO KaJI00€ TOTpeOUTENsT TOBApOB (paboT, yCIIyr) HEHAJIeKAIEro KayecTBa, a
Tak)Ke OMACHBIX I KU3HH, 3J0POBBS, UMYIIECTBA MOTPEOUTENEH U OKpYKaIolehH Ccpelbl
He3aMe/UIUTEIbHO U3Bemarh 00 3ToM (enepalibHbIC OpTraHbl HCIIOJHUTEIHHOW BIIACTH,
OCYIIECTBIISIONIME KOHTPOIh 3a KAa4eCTBOM M O€30MacHOCThI0 TOBapoB (paboT, ycimyr).
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[Tpuem xanob moTpeduTenel MOXKET OCYHIECTBIATHCA 4epe3 MHOTO(YHKIIMOHAIBHBIE IEHTPHI
IPEIOCTaBICHHS TOCYIaPCTBCHHBIX ¥ MYHHIIUIIATIBHBIX YCIIYT.

Cratbs 45. IIpaBa o011ecTBEHHBIX 00beIMHEHUH MOTPeOUTe el (MX accolMaIUii, COI030B)
1. I'paxxnane BnpaBe 0ObETUHATHCS HA JOOPOBOJILHON OCHOBE B OOIECTBEHHBIE OOBEIUHEHUS
notpedureneit (MX accolUalldU, COKO3bl), KOTOPHIE OCYIIECTBIISIIOT CBOIO JIESITEIBHOCTH B
COOTBETCTBUM C yCTaBaMHU YyKa3aHHBIX OObEIMHEHUN (WX accolMaluii, COI030B) U
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

2. OOuIecTBeHHBIE 00BbEIMHEHUSI TOTPEOUTENCH (MX acCOIMAINH, COFO3bI) JUISl OCYIIECTBICHHMS
CBOHX YCTaBHBIX nenei BIIPaBe:

y4acTBOBaTh B pa3pabOTKe 00sA3aTeNIbHBIX TPEeOOBaHMM K ToBapaM (paboTaM, yciayram), a Takke
IIPOCKTOB 3aKOHOB WM MHBIX HOPMAaTUBHBIX IPaBOBbIX akTOB Poccuiickon ®enepanuu,
PEryIupyomux OTHOILICHUS B obnactu 3aIUTHI paB norpedureneii;

IPOBOJUTH HE3aBUCUMYIO IKCIEPTH3Yy KadecTBa, 0€3011aCHOCTH TOBAPOB (paboT, yciyr), a TakKe
COOTBETCTBUSl MOTPEOUTENBCKUX CBOMCTB TOBapoB (paldoT, yCiIyr) 3asBJICHHOW IpOJaBLAMU
(M3rOTOBUTEISAMH, VCTIOJTHUTEIISIMU ) uHpopMauu 0 HUX;

OCYIIECTBIISITH OOIIECTBEHHBIM KOHTPOIIb 32 COOTIOACHUEM MpaB MOTpeOUTENel U HAIPaBIATh B
OpraH TOCYJapCTBEHHOTO HaJa30pa M OpraHbl MECTHOTO CaMOYIpAaBJICHHS HH(GOPMAIHIO O
¢dakTax HapylIeHUH MpaB MOTpeOUTENEH Ui MPOBEACHUS MPOBEPKH ITUX (DAKTOB U MPUHSATHUS B
CIy4yae MX TOJTBEPXKACHHUS MEp MO MPECEUEHUI0 HApYIIEHUN IpaB MOTpeOuTenet B mpeennax
MOJIHOMOYMI yKa3aHHBIX OpPraHOB, YYacTBOBAaTh B MIPOBEICHHHM OJKCHEPTU3 MO (akTam
HApYIICHUW TIPaB MOTPEOUTENIeH B CBSI3U C oOpaimieHusMu notpedureneid. [Ipu ocymecTBieHun
OOIIECTBEHHOTO KOHTPOJS OOIIECTBEHHBbIE OOBEAMHEHHs] MOoTpeduTeneil (MX accolualuw,
COI03bI) HE BIIPaBE TPEOOBATh OT U3rOTOBUTEIIEH (MCIIOJIHUTEIIEH, TTPOJIaBIIOB, YIIOJIHOMOYEHHBIX
OpraHM3alil WIK YHIOJHOMOYEHHBIX HWHAMBHIYaNbHBIX MpEANpPUHUMATENEH, HUMIOPTEPOB)
MPEACTABICHUE JOKYMEHTOB  (BBIMOJHEHUE JEHCTBUI), OOS3aHHOCTh  MpEICTaBICHUS
(BBITIOJIHEHUSI) KOTOPBIX MO TPEOOBAHUIO TMOTPEOUTENss HE YCTAaHOBIEHA 3aKOHOM;

pacrpocTpaHsaTh MHPOPMALMIO O IpaBax MOTpeOuTeNed W O HEOOXOAMMBIX JEHCTBUSAX IO
3alllUTe 3TUX MPaB, O pe3yJibTaTaX CPaBHUTENIbHBIX HCCIIEIOBaHHI KadyecTBa TOBAapoB (pador,
yCIyr), a TakXke HHYI HH(pOpMaIMio, KOTopas OyAeT CIocoOCTBOBaTh peau3ald MpaB U
3aKOHHBIX MHTepecoB mnoTpebutenei. IlyOnukyemble OOIIECTBEHHBIMH OOBEIMHEHUSMU
norpeduTeneil (MX accolManusMHU, COK3aMH) pe3yJbTaThl CPABHUTENIBHBIX HMCCIEIOBAHUMN
KayecTBa TOBapoOB (pabor, yCIIyT) HE SIBIISIIOTCS peKIamoi;

BHOCUTHh B (peliepalibHble OpraHbl HCIOJHUTEIBHOM BIIACTH, OpPraHU3alluu TMPEUIOKEHUS O
OPUHITUA MEp M0 TOBBIINIEHUIO KauyecTBa TOBapoB (padoT, yciyr), MO MPUOCTAHOBICHHIO
MPOU3BOJICTBA U peaU3aIlMi TOBApOB (BBIMOJHEHUS] PadOT, OKa3aHUsS YCIyT), MO OT3BIBY C
BHYTPEHHETO PBIHKA TOBapoB (pabdoT, yCIIyT), HE COOTBETCTBYIOIIUX MPEIbSIBISIEMbIM K HUM H
YCTaHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit denepanun 0 TEXHUYECKOM PETYIMPOBAHUH
00s13aTeNTbHBIM TpeOOBaHUSM;

BHOCHUTb B OpTaHbl MPOKYpaTyphl U (heiepaabHble OPraHbl UCIIOJIHUTEIBHON BIACTH MaTepUalIbl
O IPUBJIECYCHUU K OTBETCTBEHHOCTH JIML, OCYIIECTBISIOIIMX IIPOU3BOACTBO U peaIU3aLMI0
TOBapoB (BBINOJIHEHHE PabOT, OKa3aHHE YCIIYT), HE COOTBETCTBYIOIIUX MPEIbSBISIEMbIM K HUM
00s13aTeNIbHBIM TPEOOBaHUAM, a TAaKXKE HapyIIAIOUIMX MpaBa MOTpedUTeNel, yCTaHOBICHHbBIE
3aKOHAaMU ¥ MHBIMM HOPMAaTUBHBIMU ITpaBOBbIMU akTaMu Poccuniickoit denepanuu;



oOpamatbcsi B OpraHbl MPOKYpaTypbl C NpochO0aMH MPHUHECTH TNPOTECTHl O MPU3HAHUU
HEJICHCTBUTEIbHBIMU AKTOB (heZiepalibHbIX OpPraHOB MCIIOJHUTEIBHOM BJIACTH, aKTOB OPraHOB
UCTIOJTHUTEIILHON BiacTu CyObekToB Poccuiickoit denepanuui U aKTOB OPraHOB MECTHOTO
caMOyIIpaBJIeHHs], IPOTUBOPEYAIIMX 3aKOHAM U UHBIM PETYJIMPYIOLIUM OTHOILIEHHs B 00jacTu
3alIUTHl TIpaB TOTpeOHTENe HOPMAaTUBHBIM IpaBOBBIM akTaMm Poccuiickoii ®epepanuu;

oOpaimmarscss B CyIbl C 3asBICHHUSIMH B 3aIUTy NPaB MOTPEOUTENCH M 3aKOHHBIX HWHTEPECOB
OTJENBHBIX TMOTpeOuTeneil (rpymnmbl MoTpeduTeNneld, HEONpeaeICHHOr0 Kpyra moTpeouTeneil);

y4aCTBOBaTh COBMECTHO C OPTaHOM TOCYIapCTBEHHOTO Haa3opa B (OPMUPOBAHHU OTKPBITHIX U
OOIIEIOCTYITHBIX TOCYJApPCTBEHHBIX WH()OPMAIIMOHHBIX PECypCOB B OO0JACTH 3alIUTHl TPaB
noTpeOuTenel, KadecTBa U 0€30IaCHOCTH TOBApOB (paboT, yCiIyr).

Crartbs 46. 3amuTa npaB 4 3aKOHHBIX HHTEPECOB HeolpeeJIeHHOT0 KPyra norpeouresei

Opran rocynapcTBEHHOTO HaA30pa, OpPraHbl MECTHOTO CaMOYMpaBleHUs, OOIIECTBEHHBIE
o0beMHEeHUS TOTpeOuTeNnell (MX accOoIUaIluy, COIO3bI) BIPABE MPEABSBIATH HUCKH B CYIBI O
MPEeKpalEHU  TPOTHUBOMPABHBIX  JIEHCTBUII  M3rOTOBUTENA  (MCHOJHUTENSA, IPOJABIA,
YHOJIHOMOquHOfI opranu3alvi UJIW YIIOJHOMOYCHHOI'O MHAWMBUAYAJIBHOTO IMPCANIPUHUMATCIIA,
UMIIOpTEPA) B OTHOIIICHUU HEOMpeAeIEHHOTO Kpyra noTpeduTenei.

[Ipy ynOBIETBOPEHMH TAKOrO HCKAa CyA OOS3bIBa€T IpPABOHAPYIIUTENs JIOBECTH B
YCTAHOBJICHHBII CY/IOM CPOK 4Yepe3 CpeICcTBa MAacCOBOM MH(OpMAIIUN MM MHBIM CIIOCOOOM 10
CBE/ICHUS norpeduTeneit peleHue cyaa.

BerynuBiiee B 3aKOHHYIO CHJIy pELICHME CyAa O NpPU3HAHUM JEHCTBUI M3TOTOBUTEIS
(ucrionHuTENs, OpOJaBla,  YINOJIHOMOYEHHOM  OpraHM3alMii  WIM  YIOJHOMOYEHHOTO
UH/UBUYAJIbHOTO  NPEANpPUHUMATENS, MMIIOpTepa) MNPOTHBONPABHBIMM B  OTHOLIEHUHU
HEOIPENIeIEHHOTO Kpyra moTpeduTeneil o0sf3aTeqbHO Ui Cyla, PacCMaTpPHUBAIOIIETO MCK
HOTpeOUTENS O 3aIlUTe €ro Mpas, BOZHUKIIMX BCIEICTBHE HACTYIUICHUS IPaX1aHCKO-TIPAaBOBbIX
NOCNEACTBUM  NEHCTBUM  M3rOTOBUTENS  (UCIOJIHUTENS, MpojaBla, YIOJIHOMOYEHHOM
OpraHu3aliy WM YHOJHOMOYEHHOT'O WHAMBHMIYAIbHOTO MpEINpUHUMATENs, MUMIIOpTEpa), B
YacCTH BOIIPOCOB, MMEJIM JIM MECTO TaKHE ACHCTBUS M COBEPUIEHBI JIX OHHU HM3TOTOBUTEIEM
(McrioJTHUTEEM, TPOJABIOM, YIOJIHOMOYEHHOM oOpraHu3aniel WId YHOJHOMOYEHHbBIM
WHUBHTyAJIbHBIM MpEAIPUHUMATEIEM, UMIIOPTEPOM).

OnHOBpEMEHHO € YIOBJETBOPEHHEM MCKa, MPEABSBIEHHOTO OOIIECTBEHHBIM OOBEINHEHUEM
norpeduTeneil (Mx acconuanuei, Coro30M), OpraHaMiu MECTHOT'O CaMOYIIPABJICHHUs B MHTEpecax
HEOINpeAeNeHHOro Kpyra mnoTpeduTteneil, cyJq MNpUHUMAEeT pelIeHHe O BO3MELIEHUU
0O0I1eCTBEHHOMY OOBEIMHEHUIO MOTpeduTenei (MX accolMaluH, COK3Y), OpraHaM MECTHOTO
CaMOYIPAaBJIEHUSI BCEX MOHECEHHBIX M0 ey CYAEOHBIX M3AECPKEK, a TAKKE MHBIX BO3HUKILIUX
70 oOpallleHHsI B Cy/l U CBS3aHHBIX C PAacCMOTPEHHEM Jiejla HEOOXOAUMBIX PacXoA0B, B TOM
YHCIIe PACXO0/I0B Ha MPOBEACHUE HE3aBUCUMOMN AKCIEPTU3BI B CIy4ae BBIABICHUS B PE3yJbTaTe
IPOBE/IEHUS] TAaKOM HKCHEepPTH3bl HApYLIEHUs 00s3aTeNbHBIX TpeOOBaHUI K ToBapaM (paboTawm,

yciyram).

IIpe3unent

Poccuiickoit ®enepann

b.Enpnun

Mockga, Jlom CoBetoB Poccun
7 deBpans 1992 roja

Ne 2300-1
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